
Air Canada launches daily seasonal non-stop flights between Gander 
and Toronto this June.

“We are pleased to offer our customers direct non-stop 
Gander–Toronto service, to complement our existing Gander services 
to Halifax, St. John’s and Goose Bay,” said Marcel Forget, Air Canada’s 
Vice President, Network Planning.  “With this latest schedule 
enhancement for the summer travel season, business and leisure 
travellers will enjoy direct service between Gander and Toronto with 
convenient connections throughout Canada and the United States, as 
well as the choice of more non-stop flights between more places in 
Newfoundland and Labrador than ever before.”

“The new flight will provide direct access to Air Canada’s major hub,” 
explained Gary Vey, President and CEO of the Gander International 
Airport Authority. “For local residents and industry, it means better 
connectivity to Air Canada’s expansive global network.” 

Beginning June 19th, Air Canada flight AC1171 will depart Gander at 
5:20 am and arrive in Toronto at 6:59.  Flights will be operated by Air 
Canada using 93-seat Embraer 190 aircraft offering a choice of 
Executive Class and Economy service, free personal audio-video 
entertainment at every seat and a wide choice of music, movies and 
TV programming.

The schedule is designed to offer convenient connections from the 
airline’s main Toronto hub, Mr. Vey noted.

“When you can get into Toronto at 7 am, you have the biggest bank of 
connecting departures in the country available to you. This new 
service provides the best connectivity, especially for long-haul 
domestic destinations like Western Canada,” he said.

Gander Mayor Claude Elliott, who champions air service by 
spearheading the Central Newfoundland Mayor’s Committee on Air 
Access,  was delighted with the news.

“The new Toronto flight is great news for the region and especially 
beneficial to local workers who commute to jobs in western Canada 
by improving connection options and reducing overall travel time,” 
Mayor Elliott said. “This further demonstrates the viability of the 
Central market and bodes well for growth.”

This summer, Air Canada will offer up to seven daily flights to/from 
Gander, including two daily flights to Halifax, one to Goose Bay, three 
to St. John’s and one to Toronto.  The Gander and Area Chamber of 
Commerce saluted Air Canada for its continued investment in serving 
the Central Newfoundland market. 

“The Chamber believes the new Air Canada Gander-Toronto service 
will not only create greater choice and convenient travel options for 
the business community, but at the same time will generate 
economic benefits and opportunities for Gander and the entire 
Central region,” said  Chamber 1st Vice President Darrin Murray. “2010 
saw passenger traffic through Gander at an eight-year high, with Air 
Canada being a key player in this result. We offer thanks to Air Canada 
for its commitment to our airport.”

 
 For details or to make reservations, visit Air Canada’s  
 website at www.aircanada.ca

air canada 
to toronto

Gander International Airport President and CEO Gary 
Vey called it a “red letter day” for Gander International 
Airport.

Mr. Vey was on hand at a press conference in St. John’s 
as the federal and provincial governments committed 
$3.3 million each toward the airport’s $10 million 
runway rehabilitation project. The announcement was 
part of a flurry of government announcements in 
Atlantic Canadian airports over the last number of 
months. 

For Mr. Vey, it brought closure to 10 years of 
hand-wringing, heartaches and headaches.

“Our airport has had 
its share of challenges 
over the last number 
of years. Our primary 
runway stood like a 
two-mile monster that 
needed to be slain. We 
had made real 
progress over the last 
decade, but still 
struggled to generate 
the profit from our operations to meet the needs of our 
capital works program,” he said. “In our pursuit of this, 
we have undertaken some severe restructuring of our 
workforce, tried to squeeze a penny from wherever 
possible and done everything within our power to close 
the gap.”

The $10 million project, for which the airport authority 
will pony up a third of the cost, will focus on 
rehabilitation of the airport’s primary runway and 
associated taxiways. It is much more than a simple 
bricks and mortar project, Mr. Vey said.  

“This investment will ensure the safety and operational 
integrity of Gander International Airport remains 
sound,” he said. “It really is a game changer for our 
airport. What has changed is this – with this investment 
as a platform, we can change our agenda from one of 
working toward sustainability to one of committing all 
our time and resources to growing our facility. This 
gives us new legs, new promise, new confidence and 

new opportunities going forward.”
Many larger airports, among them Halifax, St. John’s, 
Moncton and Charlottetown, were also recipients of 
funding. Mr. Vey said government’s investment will be 
repaid many times over. 

An independent economic impact study undertake by 
InterVISTAS Consulting determined that the airport 
directly sustains 1,200 jobs in the province, with $107 
million in gross domestic product, $312 million in 
economic output and $70 million in wages.  That value 
essentially doubles when you take into account 
downstream and spin-off benefits. Ongoing economic 
activity at the airport contributes $32 million annually 

in tax revenue, 
including $20.6 
million to the federal 
government and 
$10.7 million to the 
p r o v i n c i a l 
government.

Brian Hicks, the 
airport’s Director of 
Safety and Airside 
Operations, said the 

runway work is expected to begin in the 2012 season.

“Given the timing of the announcement, it’s impractical 
for us to undertake the work this summer season. This 
gives us time to ensure we can plan appropriately and  
do it right. With a lot of the contractors committed to 
work in the wake of Hurricane Igor this season and 
current fuel prices, it’s actually in our interest to get this 
moving next year. That way, we can get the best bang 
for our buck and address our airside infrastructure 
needs for years to come.”

At 10,500 feet long, Runway 03/21 is the longest civilian 
aerodrome runway in Atlantic Canada and the tenth 
longest in the nation. 
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Airport operations director 
Brian Hicks stands at the 
threshold of runway 03/21, 
which will soon undergo a 
significant rehabilitation.



On March 1, the airport authority celebrated 10 years since 
accepting transfer of Gander International Airport from the 
federal government. In an industry like aviation, 10 years is an 
eternity. The last decade has been filled with headaches and 
heartaches, successes big and small, chapters that closed and 
new stories waiting to be written.

The airport authority’s story is about more than the formation 
of a new organization to operate Gander International Airport. 
Our story is really about a complete change for YQX.

Back in 1994, the federal government began the process of 
divesting airports to community interests. Gander International 
Airport, under the guidance of a succession of very capable 
airport managers and expert staff who knew every inch of the 
facility, was by all accounts a well-run ship.  Like all airports 
under Transport Canada’s operation, Gander International 
Airport was losing money. In fact, most all airports across 
Canada were heavily subsidized at a cost of $1.6 billion to the 
feds annually. It came as no real surprise that government was 
looking to shed these assets. In the country’s major air 
transportion hubs like Montreal, Vancouver and Toronto, the 
business community was watching this opportunity with eyes 
set like crouched tigers about to spring. They knew that 
airports, under their guidance, could generate endless 
commercial opportunities.

Suffice to say, Gander was a little different. Gander was a 
National Airport System facility, but it was also an airport many 
deemed overbuilt for a time that had since passed. 

Negotiations with Transport Canada for transfer were long and 
labored. The community had no interest in taking on a white 
elephant. If we were collectively to take ownership of the 
airport, we were basically cutting the federal cord. We were 
pushing off to chart our own course without the beacon of 
government shining upon us.

At the same time as negotiations were ongoing, an internal 
report was leaked to the local media. I still have a yellowed copy 
of the front page article which appeared in The Beacon, the 
headline of which reads: “Gander International Airport not 
viable as an international airport,”  To which we all said: we’ll see.

The threat that YQX would be regionalized under federal 
government operation hung over our necks like a guillotine. As 
you know, Gander Airport was purpose-built for international 
aviation. Even today, international technical stops account for 
more than 50 per cent of our annual revenue. If you look 
around the airfield, the lion’s share of the jobs – both in the 
private and public sector – are tied to the international side of 
our business. Without that, all these support services would not 
exist. In a community where nearly 25 per cent of all jobs are 
tied to aviation, the impact would have been significant. Would 
Gander exist without an airport? I would venture yes, in the 
same way that communities like Grand Falls-Windsor and 
Stephenville have endured the closures of their primary 
employers. But would Gander be different? No doubt.

At that time, there were two real choices before us as a region. 
One, we could allow the airport to stay under Transport Canada 
and see whether it was slowly eroded to a regional facility, or 
two, we could come together, as a community, and see what we 
could do to carve a sustainable future for the airport. So 
together, we took a calculated risk and cast off on our own.

I remember way back in 1996, in a dimly lit office next to the 
Emergency Coordination Centre, spending the bulk of my days 

hunched over a computer banging out a business plan. I recall 
saying to myself at that time, “it’s going to take 10 hard years to 
make this thing work.”

These were nervous times. I can remember, just after transfer, 
that it appeared our international traffic had completely dried 
up. I spent many hours looking out the window like a 
fisherman’s widow. On one occasion, I’m convinced I saw a 
tumbleweed blowing down the runway. It’s a good thing the 
windows on our second floor office didn’t open, as I would have 
jumped. 

In the fall of that first year everything changed in a New York 
minute.  I was with our chairperson of that time Terry Parsons 
awaiting a flight back to Gander from Montreal. My phone rang 
and we received harrowing news. A major terrorist incident had 
struck US soil. The date was September 11. We managed to rent 
a car and drove, at great speed, the 1,500 miles back to Gander. 
What happened in the wake of 9-11 was transformative. Things 
would never be the same. During that crisis, a few things 
became apparent. First off, we demonstrated our infinite 
capacity as a people to do good while asking nothing in return. 
Our collective response to 9-11 is still championed today as a 
shining example of civic duty and being a good neighbor. 

I don’t have to remind people of the global financial crisis that 
ensued. In the wake of 9-11, many airlines – including a lot of 
Gander customers – succumbed to bankruptcy. Those that 
survived the economic crisis took advantage of sell-off prices 
on new aircraft. Overnight, our customers either disappeared or 
found themselves with a new, modern, long-range fleet that no 
longer required our fuel stop services. 

In Gander, we are hypersensitive to the 
geopolitical climate. We are a canary in the world economy’s 
coal mine. 9-11 was but the first of many unforeseen challenges 
we have weathered … H1N1, the first truly global recession in a 
generation, costly regulatory creep, escalating insurance costs, 
volatile fuel prices, the unforeseen rise of the Canadian dollar, 
volcanic eruptions and on it goes.  All of these things 
underscored our complete vulnerability. It seemed to me that 
the game had completely changed before we even got off the 
bench. It was a time to refocus. 

One of the great changes in moving from a government 
operation to a commercial  business is the total shift in mindset 
that is required. Change comes slowly, but it comes, and we 
could not afford to be left behind.

And slowly, things did begin to change. Our year-over-year 
performance started to grow. In 2010,  the airport posted historic 
highs for revenue and net operating income. This will mark our 
seventh straight year of profit. Last year saw the introduction of 
new direct service to Labrador. This summer, Air Canada will 
provide direct seasonal service to Toronto. Demand for 
Sunwing’s Caribbean flights was strong. Things are on the way 
up. The recent announcement that both levels of government 
will invest in our capital works program is an enormous boost.

A lot has happened over the last 10 years. We’ve welcomed 
hundreds of thousands of aircraft and millions of domestic and 
international passengers. We’ve provided a safe harbor for 
passengers and aircraft in distress. We’ve created significant 
benefit to the local economy. We’ve been battered and bruised 
and also scored some victories. Those victories are not airport 
authority victories. When we succeed, we do so as a team. From 
our community-based supporters, to our tenants who provide 
an essential service to aviation, whatever good has come of the 
last 10 years is a result of your support, sweat and assistance.

Whatever the last 10 years has held, we’ve addressed this 
together. And it gives me great confidence to know we have a 
committed team behind us going forward. We are, together, 
willing participants in what is now a business venture, through 
both adversity and success. 

To the community partners who stood beside us through thick 
and thin, who advocated tirelessly for the airport, thank you.

To the airport tenants who provide an exceptional standard of 
service to our customers, who go that extra mile, every aircraft, 
every day, thank you.

To our board members, past and present, who have remained 
committed to the task at hand and found courage in making 
often difficult decisions, thank you.

To our passengers, patrons and customers, thank you for your 
confidence and support.

And most importantly, to our staff … the spine, heart and 
lifeblood of our operation, who continue to do more with less, 
thank you. 

While the future will inevitably wheel out new and unforeseen 
challenges, we feel confident in our collective ability, as an 
airport and a region, to grow our operation and create new 
economic opportunities.

                 email |  veyg@giaa.nf.ca

Message From the CEO

The writers of Fly Gander exposed our 
two-left-footedness in last issue's feature 
on the Dominican Republic and Cuba 
when we mixed up the national dances of 
these countries. Several swivel-hipped 

dancing machines wrote us to point out 
that the Merengue is the national dance of the Dominican 

Republic. 

To clarify, we contacted Heather Harris-Cooper, owner of the Harris 
School of Dance in Gander. Heather has studied ballroom and Latin 
dancing for 17 years and has earned a Professional Associate 
Degree from the Canadian Dance Teacher's Association in both.

"I have personally danced in both Cuba and the Dominican 
Republic and have spoken to the dance professionals there," she 
explained. "The Rumba is a slow cousin of the Cha Cha and the 
Mambo is danced in Cuba. The Merengue is the definitive national 
dance of the Dominican Republic."

For the information of globe-trotting dancing dervishes, the 
national dance of Brazil is the samba, Texas has the Texas two-step, 
Argentina has the Tango, India does the Bharatnatyam and South 
Carolina gets down to The Shag. Contrary to popular belief, Prince 
Edward Island's dance is not the Mashed Potato. 

* * *
  

Additionally, our last issue featured a special guest appearance by 
Asterix, fearless Gaulish warrior and titular character in the famous 
French comic book series. It was a typo.

  oops
As the only certified carbon neutral airport in the Americas, the 
Gander International Airport Authority takes its green credentials 
very seriously. We recycle with vigor and would encourage you to 
do the same with this newsletter. The simplest thing is for you to 
add it to your paper recyclables or give it to somone who might be 
interested in perusing it.

That being said, the publication has many handy and ingenious 
applications beyond  being a newsletter. Some tips:

Leave ominous hostage-style notes for your loved ones (fig. 1).

Use it as an aid for puppy training or to line the cages of pets. We 
have no issues with small mammals relieving themselves on our 
newsletter. (fig. 2)

Put your craft skills to work by doing origami, fashioning a few 
paper airplanes or creating a practical, smart-looking hat that will 
have your friends and co-workers buzzing about your smart fashion 
sense! (fig. 3)

Why kill a perfectly productive tree to light a fire when we already 
have? Shred your copy of Fly Gander to use as a substitute for birch 
bark kindling.

For those of you who find Fly Gander boring and don’t like counting 
sheep, keep it bedside as a handy, drug-free sleep aid (fig. 4) Sweet 
dreams!

Fly Gander is the official newsletter of the Gander International Airport Authority. We publish twice annually and print on recycled paper. If you have 
any thoughts, feedback, story ideas or photos to share, please feel free to contact us at marketing@giaa.nf.ca

BRILLIANT ALTERNATIVE USES FOR THIS NEWSLETTER

fig. 4

fig. 2

Reflecting upon  a  sometimes trying, always enjoyable and never dull decade

fig. 3

fig. 1



Aviation buffs were  in their glee as the Boeing 787 Dreamliner arrived in Gander for test 
flights in April.

The aircraft flew across the continent from Boeing’s Seattle headquarters to undertake two 
days of testing at YQX. The aircraft carried 30 passengers, including engineers, data 
analysts, pilots, crew, observers and Federal Aviation Administration officers. 

The Dreamliner has also undergone test flights in South America and the North Pole, 
explained Boeing’s Chief Project Pilot Capt. Mike Carriker. The Dreamliner’s visit to Gander 
was the first time it touched Canadian soil.

Capt. Carriker said Gander was chosen because the aircraft required high crosswinds of 66 
kilometers an hour and such conditions were in the forecast at Gander. Gander’s two 90 
degree runways would allow Boeing to take advantage of the wind regardless of which 
direction it was blowing. The original plan had the Dreamliner making 10 take-offs and 
landings into the crosswinds, which is a requirement to pass U.S. Federal Aviation 
Administration (FAA) certification.

Gander Mayor Claude Elliott was on hand to greet the arriving crew and provide gifts to 
everyone in attendance. The Mayor spoke to Gander’s history as a proving ground for 
aeronautics, with Boeing also undertaking testing for its 737 Next Generation at Gander, as 
well as the 777. In the late 70s, Gander famously hosted winter operations testing for the 
Concorde and the airport routinely hosts test and proving flights for corporate aircraft as 
well.

It’s often been said that Newfoundland’s weather is many things, but it is seldom 
predictable.  The crew awoke to begin testing on Saturday morning to the remnants of a 
freakish spring storm, but the air was so still the windsocks were hanging limply. Luckily, 
neighboring St. John’s has long been recognized as having high prevalent crosswinds, so 
the crew made the quick flight east to undertake trials, returning to Gander the following 
evening.

The 787 is Boeing's most fuel-efficient major airliner and the world's first to use composite 
materials for most of its construction.  According to Capt. Carriker, the 787 Dreamliner, of 

which there are six test planes being used, is close to being certified. He expects the first 
plane will be delivered to a Boeing customer by September.

“For aviation buffs, it’s an amazing aircraft,” said Dion Faulkner General Manager of Allied 
Aviation, who coordinated the visit. “When you see the flex in the wings with the 
all-composite frame, it’s quite remarkable. We were really proud to play host to it.”

Boeing says the 787 will be able to carry approximately 250 passengers, and travel 14,200 
to 15,200 kilometres. Boeing has firm orders for the delivery of 835 Dreamliners to 55 
commercial operators ranging from Air Canada, which will accept 37 into its fleet by 2013, 
to Vietnam Airlines.

Don’t be offended when 

we laugh hysterically at 

your passport photo.

This is the airport. The 

dental office is two 

blocks down the road.

Nervous flyers steel 

your nerves here. 

Your checked baggage 

has been accidentally 
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Prepare for inhumane 
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Designated smoking area 

located 40 miles from 

airport curbside.

Last minute panic 

souvenir shopping  

available at a premium.

DREAMLINER DROPS IN FOR TESTING

SUNWING SAVES WINTER, 
LIFTS OFF SUMMER SERVICE

2010 is now receded in the rearview mirror, but it was a 
good year for the airport, according to airport authority 
Chairperson Fred Moffit.

The airport posted its best operating results since accepting 
transfer of the airport from Transport Canada in 2001, with 
revenues of $7.6 million and a bottom line of $1.35 million. 
This represented the airport authority’s seventh straight 
year of profit. 

“Our performance was a significant achievement given that 
2010 was a still challenging time for the aviation industry,” 
Mr. Moffitt told attendees at the airport authority’s Annual 
Public Meeting in March. 

Gander’s domestic passenger market posted nine per cent 
growth in 2010, bucking a Canada-wide trend of passenger 
activity slipping by an average of  -6 per cent. As part of its 
ongoing air service development program, the airport 
successfully attracted new routes and increased available seat capacity to Labrador, the 
Caribbean and mainland Canada.

“2010 represented an eight-year high for passenger traffic at Gander and we are forecasting 
continued growth in the years to come. The new service to Labrador continues to perform 
beyond expectations, patronage for Caribbean charter is very strong and we are very 
excited about Air Canada’s direct service to Toronto this summer with a larger gauge 
aircraft,” Mr. Moffit said, adding that traffic in first quarter of 2011 showed a further 18% 
increase over last year.

Mr. Moffitt said he was pleased with the progress that has been made over the decade since 
the airport authority accepted transfer of the facility from Transport Canada.

“Net operating income has improved by $2 million. Expenses have largely held the line 
despite inflation, soaring fuel prices and insurance premiums. Since 2003, operating 
expenses have been held to a six per cent increase. You can’t save your way to profitability, 
but I think we can all take some satisfaction in keeping a firm grip on the financial reins.”

Mr. Moffitt thanked the airport authority’s community stakeholders, partners and tenant 
companies for their continued loyalty and support.

“Well, we are still here – a full service, 24/7 international operation. We are into our seventh 
year of profit and at record levels. We have no debt. We have some money in the bank for 
emergency contingencies. We have great promise going forward and room to grow.”

In late April, with winter lingering like a bad cold, there was a day that the temperature 
rose to an absolutely tropical 12 degrees. In neighborhoods throughout Gander, children 
teemed to the streets on bicycle and the air was thick with the smell of barbecue.

“I was out walking my dog and passed some young entrepreneurs who had actually set up 
a lemonade stand,” laughs the airport’s Director of Marketing Reg Wright. “Lemonade! It 
was 12 degrees out. I guess those kids understand our desperation to escape the clutches 
of winter.”

In early May, a Sunwing Airlines flight returned to Gander from Punta Cana, Dominican 
Republic, where the thermometer rested at a spectacular 29 degrees. The tanned clan of 
vacationers, many of them in flip flops and shorts, left the airport to a wind that could shear 
the smile from a lottery winner’s face and a horrible mix of ice pellets and rain. Welcome 
home, as it were.

“When you purchase an all-inclusive vacation package, you are buying a window in the 
midst of an unending winter where you leave stress, inhibitions and winter parkas behind. 
That’s what it’s all about – investing in yourself, your comfort and peace of mind,” Mr. Wright 
said. “There are few walking among us who don’t love a sun holiday.”

The number of passengers from Gander to sun destinations reached record highs in 2011, 
Mr. Wright said. Most all of the twice-weekly Sunwing flights from Gander to Varadero, 
Cuba and the Dominican sold out.

“Winter came late but really loitered around once it got going,” Mr. Wright said. “But I don’t 
think the weather was the reason - it’s not like this is the first winter we had snow. Sunwing 
came in with service to two primary Caribbean destinations at great prices with flight times 
that ensured sun lovers spent their holiday not in airports or in transit, but where they 
should be - with 10 toes up on the beach. Sunwing provided some of the best departure 
times and customer value on the island from Gander, so it’s no surprise the market 
responded so well. It was a surprise that so many travel parties came from the far reaches of 
the province chose to fly from Gander, but savvy consumers know good value when they 
see it. We thank everyone who made this winter a success, especially the very supportive 
travel agent community in the region.”

With its Caribbean service concluded until next year, Sunwing Airlines will again offer 
twice- weekly flights between Gander and Toronto this summer with Tuesday and Friday 
departures from June 24-September 9. One way airfares start as low as $99.

“We are delighted Sunwing will again offer peak season service to Toronto for local 
residents, Newfoundland expatriates and tourists,” said Gary Vey, President and CEO of the 
Gander International Airport Authority.  

Sunwing Vacations has already made available its flights from Gander to Cuba and the 
Dominican for 2012. Passengers can book their all-inclusive vacation down south or trip to 
Toronto by contacting their local travel agent or visiting www.flysunwing.ca

VERY GOOD YEAR FOR 
AIRPORT, SAYS CHAIR

boeing comes in search of crosswinds at the crossroads of the world

Photographer Derm Chafe captured the 
arrival of the boeing 787 Dreamliner at 
Gander, its first landing on canadian soil.



I was born in the northern part of England in a little 
town named Batley, near Leeds. Batley means 

“battlefield.” I was an army brat. All my family were 
army, but I joined the British Royal Navy, went to Nova Scotia, 
moved to Ontario, met a fellow from Newfoundland and 
that’s how I got here.

A gentleman from Gambo knew I was in the military and 
mentioned that they were looking for commissionaires at the 
airport. I didn’t get a permanent job right away. When the 
Arrow Air crash happened, I got a call to do security at the 
temporary morgue set up at Hangar 21. 

It was a difficult event to be part of. I didn’t see the tragedy 
that the firemen, military police or other first responders to 
the crash site witnessed. You worked to keep your mind off it 
and do a job.

To tell the truth, it wasn’t when you were working, but after 
when you had time to reflect upon it, that the magnitude of 
what happened really set in.

I came to work at the airport in 1986 and have been here 
ever since, going on 25 years, doing pass control and then 
as a commissionaire.

This job is  just pure fun. I enjoy working with people. You 
get to meet plenty of interesting folks here at the airport.
We used to have a break area for staff on the mezzanine. A 
gentleman came in and sat down with us. He was the 
sweetest, kindest gentleman you could ever have asked to 
meet. We had a great chat about the local weather and 
what life was like here in Newfoundland. Turns out he was 
the King of Denmark.

I was working with Rudy Pheifer on a normal September 
morning. Rudy called me and said  ‘My God, Wendy, I don’t 
know where all  the planes are coming from. They’re 
parked nose to tail’.  We hadn’t heard anything from the 
tower yet. It’s not unusual for us to get a lot of aircraft 
when there’s a storm or something on the Eastern 
Seaboard but this seemed out of the ordinary.

Finally, we clicked on the television and saw the news 
reports of the attacks on US soil.

We worked 36 hours without a break in the days that 
followed, but everyone at the airport and across the region 
did the same.

For all they had been through, the passengers were 
happy to be on the ground and I believe most of them felt 
safe. Obviously, they very upset and many lived so close to 
where the attacks happened. We all did the best we could 
for them. From my perspective, the whole response to 9-11 at 

the airport ran as smooth as silk. Despite the short notice, we 
were ready.

You need to be a different person to work at an airport. It’s 
different, totally different. We’re like a community of our own. 

We are hosts to the world. You never know from one minute 
to the next who’s coming in or what’s going to happen. We’ve 
had a lot of different situations here and you have to be 
different to deal with them.

Travel can be stressful for people.

If you have a smile on your face, that can win the world. You 
try and help as much as you can and be sympathetic.

An Air Transat flight was delayed and there was a father 
traveling alone with the two small babies, ages one and two. 
He was totally stressed and frazzled, the babies were tired 
and upset. He cursed me up and down even after I explained 
that I didn’t have any control over weather delays. So I went 
over to the crew lounge and got two pillows and quilts for 
the babies and we found a quiet area where they could be 
comfortable. An hour later, he came back and apologized to 
me. You try and bring out the best in people. If you are cordial 
and try and be helpful, they will usually come around. The 
odd one doesn’t, but that’s all you can do.

Of all the people I’ve met, Larry Hagman made the greatest 
impression. You might remember he played J.R. Ewing on 
Dallas. We had a big group of school children here and the 
RCMP was doing a demonstration with Rags, the police 
sniffing dog. Mr. Hagman asked what the children were doing 
there and I explained. It was lunchtime and he asked whether 
the students had a lunch planned. I told him we didn’t. He 
took money out of his pocket and gave it to the teacher so all 
the students had lunch at McDonald’s on him. Wonderful 
man, that Mr. Hagman.

How many tours have I led at the airport? I couldn’t even 
venture a guess. A lot, I suppose.

When you do tours for elementary school students, you need 
to come down to their level and ensure you don’t make it too 
fancy. The thing that really fascinates them is the guy with the 
binoculars in Kenneth Lochead’s mural in the international 
lounge. I tell the children he will follow them around 
wherever they go … they get a great kick out of that. I really 
enjoy doing the tours. Rhonda Lane gave me excellent 
training for the tours and I was set from there. 

The children from Chernobyl came through Gander on their 
way to a holiday at a resort in Cuba. It was Halloween so 
everyone was dressed up and the airport was decorated.  
Someone from the airport called Woolworth’s and got boxes 
of candy sent up and we went out with loot bags for the 
children in full costume. We all really enjoyed it.

I don’t miss England too much, this is my home now. I do 
miss having a fireplace. When Christmas rolls around, I get an 
urge to go back. For whatever reason, there’s a little part of 
me that wants to go back at that time. I still have some 
English ways I keep. On New Year’s Eve, we nail a piece of 
bread and a penny over the door so you’ll never go hungry 
and always have money in your pocket.

The bread and penny tradition hasn’t helped me one little bit 
with winning the lottery.

The military does unbelievable things for your personal 
development.  It makes you stand on your own two feet and 
allows you to take criticism better. I suppose it gives you a bit 
of backbone.

To be a good commissionaire, you need to have a sense of 
humour and be polite and pleasant. In other words, you need 
good people skills. You need to be prepared for every 
situation and be sensitive to other people’s feelings.

Every year, I say to myself  ‘This June, I’ll retire.’  Inevitably, 
June rolls around and I have no desire to retire whatsoever.

All in all, my whole 25 years here has been one 
great memory. I’ll carry it with me for a long time – 
the good parts, the bad parts ... it’s been wonderful.

 Traditionally, an airport is a facility that provides for the 
carriage of people and goods by air. The Gander International 
Airport Authority is turning its attention to leasing its vast 
tracts of land for commercial development, says Darren 
Dalton, Vice President.

The airport presides over 5,012 hectares (12,385 acres) of 
land and some of it is ideal for commercial development, Mr. 
Dalton noted. 

“It’s part of a greater shift at airports where we are looking at 
being more than a mode of transportation, but a hub for 
retail and catalyst for the local economy,”  he said. The best 
lots are along Cooper and James Boulevard, Mr. Dalton 
noted, with other space available behind Roe Avenue 
alongside abandoned Edinburgh Avenue.

“From a retailer’s perspective, the growth in Gander has been 
clustered on the periphery of the traditional downtown. We 
have land available for lease there and it has a host of 
advantages – visibility along the major thoroughfares, ease of 
access for customers and a convenient link to the Trans 
Canada corridor.”

The airport authority cannot make available land for sale, but 
does provide long-term lease opportunities at competitive 
rates, Mr. Dalton said, adding that the airport already has a 
dozen tenants on its property that are not engaged in 
aviation activity, from car dealerships to recreation retailers 
to government agencies. Mr. Dalton notes that the long term 
stable cost structure of the airport’s leases enables the tenant 
to effectively amortize their real estate investment over a 

period that facilitates an excellent 
return on investment. “Lending 
agencies and entrepreneurs want a 
time frame that allows for a good 
payback period and we facilitate that”, 
Mr. Dalton added.

“We pride ourselves on being an active 
partner and working with prospective 
businesses to ensure a location and 
cost structure that drives their bottom 
line. We cut a swath through the red 
tape typically involved with new 
development. We also maintain our 
own quarry so aggregate can be made 
available to developers at a very 
competitive rate to reduce site 
development costs,” he said.

Mr. Dalton said most commercial lots 
require a minimum footprint.

“Ideally, our land works best for mid to large-sized retailers 
and companies engaged in light industrial production or 
distribution,” he said. “Some of our premium locations are 
reserved for certain types of businesses, but we welcome 
inquiries from all parties.”

It’s all part of the airport authority’s efforts to diversify and 
thicken its revenue stream, Mr. Dalton added.

“We have long worked to convert surplus land to revenue 
opportunities, “ he said. “We allow select timber harvesting 
on site through a professionally managed forestry program. 
We sell quarry materials to commercial developers. If there’s 
an opportunity, we explore it thoroughly.”

Interested parties can request a copy of the airport’s 
Handbook for Prospective Developers by phoning 
709-256-6668.

LAND HO!LAND HO! airport targets development



Breaking News! Space shuttle doesn’t land at yqx
NASA’s space shuttle program will soon be ushered into the annals of history. Despite 
Gander International Airport’s designation as an official alternate for the space shuttle in 
the event of emergency, it never once required Gander’s services. That comes as no 
surprise to the airport authority’s Director of Safety and Airside Operations, Brian Hicks.

“If I thought there was a reasonable probability of the Endeavor landing at Gander, I’d be 
the kind of guy who buys lotto tickets,” he said. “The stars would really have to align for 
Gander to be called upon. Basically, we’d be required if there was a simultaneous three 
engine failure during a high inclination launch between six minutes 10 seconds and seven 
minutes and 30 seconds after launch. We are online with every launch from the count-
down until that window has closed. As an airport, we take our alternate designation 
seriously and worked with NASA officials to ensure our readiness for an emergency. But at 
day’s end, it was a very remote possibility.”

A space shuttle diversion presents unique challenges, Mr. Hicks added. 

“We would have to close a runway for 12 hours until NASA arrived because space travel 
opens up a whole new realm of potential aircraft contamination. The atmosphere around 
the aircraft would have to be assumed to be toxic,” he said.  “The aircraft has no landing 
lights, so if it were at night, you wouldn’t see it, but you’d hear it ... we were told to expect 
two loud sonic booms upon approach. The recovery of the shuttle would require 20 
aircraft flying missions, 400 personnel and 40 days to do the job.

”At day’s end, being a space shuttle alternate tends to get used more in obscure trivia or 
as marketing fodder. But we were proud of our working relationship with NASA and 
planned for every contigency, no matter how remote the chances.”

Irving tops again 
Irving Aviation may need to expand or 
reinforce its trophy case as pilots 
continue to heap awards on its Gander 
operation.

Irving again earned high accolades in 
annual surveys to determine the best 
Fixed Based Operation (FBO), a facility 
outside of an airport terminal designed 
to service private aircraft. Each year, 
corporate jet pilots take part in global surveys to crown  the best FBO based on such 
categories as facilities, amenities and service.

There are two primary measuring sticks for the quality of service at an FBO — Professional 
Pilot magazine’s Annual PRASE Survey and the Aviation International News FBO Survey. 
With a score of 9.38 out of 10 in Professional Pilot, pilots voted Irving’s Gander FBO #1 in 
Canada for the fifth year running; quite an achievement considering the other top FBOs 
are located in major Canadian cities like Toronto, Montreal and Vancouver. Irving’s score 
placed them fifth of all FBOs surveyed in the world. In the Aviation International News 
survey, Irving finished first in Canada for the third time in four years.

Passengers aboard private jets expect a certain standard of service and the FBOs at 
Gander continue to set a world benchmark for customer satisfaction.

 “These awards are about our Gander FBO team and the pride they take in their work,” 
explains Cindy Millett, Irving Aviation’s Retail Aviation Sales Manager.  “They have been 
recognized as high-performers in this industry for many years because theyv’e moved 
customer service to an extreme sport.” 

Fly your car in gander
This summer, racing cars will overtake an airport runway in a scene out of The Fast and the 
Furious.

Gander-based not-for-profit Sideways Motorsports is planning a charitable slalom racing 
event on the decommissioned Taxiway C July 29.  In slalom racing, competitors race the 
clock around a series of pylons.

”It’s an exciting event for the Gander Day weekend and will attract competitors from 
across the province to race their cars in a safe and controlled environment,” explained 
Sidways’ Sports Manager Wayne Lorenzen. “It’s a win-win event that will bring new 
attention to the Gander Day weekend and benefit a key charity - the Central Northeast 
Health Care Foundation.”

Mr. Lorenzen said anyone who has a car that can pass a basic safety inspection is eligible 
to compete  with registration cost of $40. For more info, visit 
www.sidewaysmotorsports.ca

Saluting Customs
On January 12, 2010, the world was rocked by the news that Haiti had been struck by a 
castastrophic magnitude 7.0 earthquake. Not long after, Gander International Airport was 
flooded with aircraft  scrambling to get into Port-Au-Prince and deliver aid. 

Almost 100 aircraft  chartered by international relief bodies stopped at Gander as a 
staging point or fuel stop en route to Haiti or the reliever airport in Santa Domingo. 
Passengers and cargo aircraft carried rescue workers, refugees, medicines, food, and other 
essential relief supplies. This represented quite a challenge for the Canada Border Services 
Officers at Gander airport, who had to expedite their processing.

“This facilitation was completed while maintaining our border integrity and congratula-
tions are due to the officers involved,” said Canada Border Services Agency Atlantic 
Regional Director General Andrew LeFrank, who visited Gander recently to present 
certificates of commendation 
and token coins to staff.

Pictured, from left: A/Supt. Bert 
Ball, Regional Director General 
Andrew LeFrank, Bart Collins, 
Susan Hoyles, Steve Way, 
Rhonda Lane,  Ernie Antle, Lorna 
Budgell and Michael Walsh. 
Missing from the photo: 
Romeo Rodriguez, Doug 
Tremblett, Jamie Mercer, David 
Elliott and Otis Warren.

Have you thought about introducing flights to a new sun 
destination like Mexico, Jamaica or Costa Rica? 
“We have done some work on introducing new holiday 
destinations,” explains Reg Wright, the airport’s Director of 
Marketing. “Here’s the lowdown: Cuba and the 
Dominican Republic remain the 
most popular destinations for 
Canadian snowbirds, for a 
host of reasons, but 

most importantly, 
value for money and 
travelers’ 
perceptions of 

being safe destinations. For that reason, airlines and 
travel packagers know they can fill an aircraft to those 
destinations; it’s a pretty sure-fire investment. Here’s a 
little graph (at right) that shows where Central 
Newfoundlanders went in the Caribbean/Central America 
for sun vacations in 2010. Without seeing the numbers for 
2011 yet, I suspect Mexico numbers slipped significantly this year.  

“Travel professionals tell me the the lion’s share of people to the Caribbean actually go to 
the same place - and often same resort - every year because they know what they are 
getting and appreciate familiarity. 

“People flying from our market to less-travelled vacation destinations like Bahamas, Belize, 
Aruba or St. Kitt’s typically get a deal with Air Canada Vacations connecting through 
Toronto. We are always looking for sound proposals to bring to our airline partners, so your 
point and suggestions are well taken.”

Do pilots have more sex than the rest of us?
While our first inclination is to dismiss your question as the product of watching too many 
lascivious late night movies, we take every query seriously and have devoted significant 
resources to researching the matter. As you know, we at the airport work side-by-side with 
pilots, both local and international, and posed the question to some of them. Honestly, 

most bristled at the thought that they would enjoy more 
active  love lives than the average person. The other half 
were disappointed to learn that they weren’t having more 
sex as some assumed they should.

It seems many of you assume that the men and women 
who pilot aircraft spend long layovers in romantic cities 
where trysts with strangers are commonplace.

“It’s just not that glamourous,” one pilot admitted. “First off, 
most experienced international pilots are older and 

married with families. Secondly, we work long hours flying  
long distances. By the time you get to a city, clear customs and battle traffic to the hotel 
most of us are looking forward to a good meal and some crew rest, not rewriting the 
Kamasutra.”

“Do I have more sex than most people? I’d say I have the same amount as most married 
men my age, which is not very much,” laughed another Newfoundland pilot now working 
overseas.

But surely, pilots do have some added advantage, given that they are in a position of 
power that is revered in popular culture. And what about the uniform?

“Well, it’s true that many pilots have alpha personalities, they are leaders, most have a lot of 
confidence. So I suppose some people are attracted to that. But you don’t have to go into a 
cockpit to find these types.  I have a friend flying charters in Central America that’s never 
stuck for company, but I think he’d have the same success if he were an accountant or 
something. It’s got nothing to do with being a pilot. I don’t think too many people get 
excited about a pilot or flight attendant uniform. It never helped me. I think people who 
wear a firefighter or nurse uniform have a better chance.”

But one midwest-based commercial pilot says the theory holds credence.

“I was actively flying with the air force during the 80s, when the movie Top Gun was 
number one at the box office. Didn’t matter if you looked like Maverick or Goose, if you 
went into a bar  wearing a flightsuit, you weren’t leaving alone.” 

Is it true there was a moose loose on the runway?
The airport did have to deal with a moose on the ramp a 
few years ago, admits Supervisor of Airport Maintenance 
Dan Byrne.

“It was probably a two-year-old cow that had gotten over 
the fence and onto the runway. We were cleaning up from 
a huge snowstorm and the moose got over before we 
could clear the perimeter,”  he said. “Obviously, a moose 
infringing on our runway is a significiant threat so we had 
to coordinate the recovery with the control tower to 
ensure safety wasn’t compromised.”

It took a cadre of airport officials, wildlife officers and a volunteer helicopter pilot serving as 
an aerial moose wrangler the better part of two hours to get the young moose ushered out 
of the gate.  

While rare, there have been other critters infringing on airport property.  Ten years ago, a 
passenger arriving from Alberta let his small dog off leash for a pee break only to have it 
scurry under the fence and onto the runway. Brian Hicks was part of the airport team in hot 
pursuit trying to pen the pooch in. 

“It was only a small dog, a Shitzu if I recall, but he was lighting fast,” Mr. Hicks laughed. The 
dog was finally corralled and returned  to his owner.

Many airports grapple with birds getting into their terminals and nesting in the ceiling. 
Almost as common are bats, which are nocturnal and even harder to capture.  Embarrassed 
officials have been known to tell concerned passengers the bats are remnants of the 
airport Halloween decorations.

As you’ve guessed, no question is too silly for us. Send your burning queries to us by Twitter, 
on our Facebook page (search Gander International Airport) or by email at 
marketing@giaa.nf.ca



Every operation needs someone who’s a stickler for 
detail, who’s prepared to sharpen the pencil at both ends 
and has a hawk’s eye for detail. At the Gander 
International Airport Authority, Tina Slade is that person.

Tina joined the airport authority soon after completing 
her Bachelor of Commerce at Acadia University in 1991. 
The airport remains a lean operation, so it’s basically Tina 
and her boss VP Darren Dalton who take care of $13 
million in billings every year for vendors and customers 
across almost 50 countries. Beyond her financial duties, 
Tina is an important contributor to the human resources 
aspect of the operation. She also heads up the airport’s 
pass control program, managing an inventory of 500 
passes for airport workers and contractors to allow airside 
access. The running joke is that Tina has fingerprinted 
more people than a police officer and taken more photos 
than Charlie Falk. Beyond that, Tina and colleague Janice 
Bath spearhead the decoration of the airport Christmas 
tree and lead the airport’s charitable efforts for 
underprivileged families during the holiday season.

In every sense, Tina is a person committed to doing her 
job, and doing it right. When she’s not at work, she can be 
found swimming, skating, snowshoeing or biking with 
12-year-old son Ryan. She finds time to watch a fair bit of 
hockey and, more curiously, curling … something we’ve 
never grasped and liken to watching paint dry.

What’s the best part of your job?
There’s no ‘best part’ per se, I like everything about work. I 
love my job or I wouldn’t be working here.

Is it part of your work to be thorough and uptight 
about the little things?
The little things, over the course of the year, can cost a 
company an enormous amount of money.

Any memorable days at YQX?
Like most people, I’d say 9-11. I worked pretty well around the 
clock for three days. My job was to answer phone calls from 
people and refer them to the Red Cross. It was difficult to deal 
with concerned families who were calling and wondering 
about their loved ones under those circumstances. Obviously, 
there was a great deal of emotion and concern for everyone 
involved.

What do you do in your spare time?
I spend time with Ryan, mostly. And there always seems to be 
something to do around the house or yard.

What’s in your CD player right now?
I’m listening to Blue Rodeo’s Just Like A Vacation. I’ve always 
loved Blue Rodeo; outside of that, it’s all country for me. I 
really like the old school country like Willie Nelson or George 

Jones. I can listen to the new country, but I prefer the old 
stuff. On Saturday and Sunday mornings, it’s Newfoundland 
music on the Home Brew Show or Jiggs and Reels. 

What bugs you?
Inconsiderate people. 

You play a big role in keeping reins on the airport 
purse strings. Is there anything you could suggest to 
people in terms of managing their household budgets?
Find ways to treat yourself, but always remember there’s a 
huge difference between “I’d like to have” and “I need.” What 
you want isn’t necessarily what you need.

How does an employer keep employees happy?
You need to maintain honest, open communication with 
employees. You need to be flexible. You need to recognize 
their efforts and ensure you deal with people based on a 
foundation of respect and trust.

What’s the key to a beautiful Christmas tree?
Lots of lights and ornaments, the more the better. But you 
need to create depth; I make sure ornaments and lights aren’t 
just on the outer tips of tree. You need to weave in and out of 
every branch.

What’s more important, time or money?
Time. Always. Having time to spend with friends and family is 
what life’s all about.

What’s your favorite meal?
Turkey dinner, hands down. If we are talking about take-out, 
you can’t beat chicken wings and nachos from Legend’s here 
in Gander.

What do we pay for that you wish was free?
Gas. I’m sure anyone who’s filled up their vehicle lately would 
agree with me.

What’s your ideal day off?
Nothing fancy … just sleeping in, drinking coffee, spending 
time with my son doing the things he loves.
 

If you had a personal theme song, what would it be?
I’ll go with disco diva Gloria Gaynor’s ‘I Will Survive’. It’s a good 
anthem for many people. Plus you can dance to it.

Cash or credit?
Cash. I work in finance, remember?

Standard or automatic?
I have an automatic now but I have to admit, I miss my 
standard.

If you were elected premier of the province, what 
change would you make?
I’d work to ensure schools have more supports and resources 
needed to help students with special needs.

If someone from abroad were visiting Newfoundland 
for the first time, where would you bring them?
You can’t beat seeing icebergs and breaching humpback 
whales, and Twillingate is a great place for both.

How in the world can you get excited about watching 
curling on television?
You don’t like curling? It’s a game of strategy and skill. I think 
it’s fascinating to watch how teams unfold their gameplan 
and there’s such a high level of skill involved. It’s a game of 
inches, like chess on ice. I’d like to be able to play it. 

If you could have any superpower, what would it be?
ESP. I think it would be helpful to be able to read people’s 
minds and know what they’re thinking.

What are three items on your ‘Bucket List’?
One, I’d like to take a vacation in Florida with my son. Ryan is 
autistic and we communicate through the computer, but I’d 
be complete if I heard him speak, that’s the biggest thing on 
my list. Finally, I’d like tickets for a major sporting event. 
Lower bowl for game seven of the Stanley Cup finals or the 
Super Bowl would do nicely.

late last year aircraft 
maintenance provider Briggs 

Aero celebrated a significant 
milestone when it served its 

10,000th aircraft. In its 30 
years at Gander, Briggs 
Aero  has provided 
maintenance support to 

just about everything 
with wings, from the 

smallest aircraft to the 
largest. To mark the , we 

asked Corey Smith, Briggs chief 
engineer, to recall the five big 
maintenance challenges Briggs 
faced.

“Missing parts tend to stick in my memory for some reason. 
During the winter of 1995, a Boeing 747 freighter arrived from 
Europe for a fuel stop at Gander. Unbeknownst to the crew, a 
panel measuring roughly 4 feet by 5 feet had gone missing 
from the top of the right wing. A temporary panel was 
designed, fabricated and installed and the airplane was flying 
again by morning. I was crammed inside a cold 747 wing for 
several hours putting nuts on bolts, so this might be the 
reason this one stands out in my memory.

”The popular opinion was that the long-range Boeing 777 
would never be seen in Gander. As it turns out, the 777s were 
only operating on the Atlantic for a short time when one 
encountered cabin pressurization problems and had to divert 
in. It was rumoured to be the first landing of a 777 on Canadian 
soil. Within a few hours, the problem was diagnosed and 
repaired and the airplane was back in the air. I remember they 
sent me a cool 777 baseball cap and a nice thank-you letter.

“Bird strikes at Gander are very rare, but in the fall of 2004, a 
747 freighter ingested a large bird into its #1 engine. The 
engine had to be shut down due to severe damage and the 
aircraft returned to Gander. Because of the higher than normal 

landing weight and lack of reverse 
thrust from the #1 engine, seven of 
the eight main tires on the left side 
blew upon landing. The airline sent 
another 747 with new tires and the 
cargo was transferred onto the good 
aircraft. It departed, leaving us to deal 
with the ‘sick’ one. Eight tires later - 
the one that didn’t blow was 
overloaded so it had to be changed 
too - we secured the damaged engine 
so it couldn’t rotate and the empty 
aircraft departed on three engines to 
a maintenance base for an engine 
change.

”During the winter of 1995 we had a 
lot of snow. A 747 arrived and during 
taxi they got a little too close to one of 
the snow banks, dragging the #1 
engine through the hard snow. The 
engine did its best snowblower 
impersonation but was unable to 
keep up; the engine soon became 
completely choked with snow and 
quit. The aircraft continued its taxi 
until it was completely plugged with 
rock solid snow. The next several 
hours were spent digging, chipping 
and melting the snow/ice from the engine. During this melting 
process we had a heater in the front of the engine and had 
equipment positioned tight to the engine to block the wind. I 
was inside the engine manning the heater. The flight crew 
mistakenly thought we had given approval to start the engine 
so they proceeded to do just that. I learned of this error by the 
sound of the starter and the rotation of the fan blades, but was 
unable to escape due to the equipment in front of the engine. 
Other ground personnel were oblivious to the fact that the 
engine was being started, but I was able to get somebody’s 
attention and he moved the equipment and helped me out of 
the engine just as it started. I think the ‘suck-in’ zone on the 747 

is around 11 feet so I was 
somewhat concerned at zero 
feet. After melting all the snow 
and ice the engine was given a 
thorough inspection and it 
departed the next day.

“9-11 will always be a 
predominant memory. With 39 
heavy jets on the ground the 
work was continuous. All the 
while you’re working, you have 
this sick feeling about the 
tragedy that brought the 
airplanes here. On arrival, one of 
the 777s had a problem with its 
air conditioning and with the 
passengers not being allowed 
off, the temperature increases 
rapidly with a couple hundred 
people in an enclosed area. We 
got to the aircraft and manually 
opened the air valve before 
people started passing out. 
Nobody knew when the 
airplanes would be leaving or in 
what order so each one had to 
be ready at all times and each 
aircraft type had different 

requirements. Most had to have daily inspections, some had to 
have their engines started and run for a certain period of time 
and so on. By the time you finished with the last aircraft it was 
almost time to start back at the first one again. Airplanes don’t 
like being parked so come departure time there were cargo 
doors that didn’t want to open, different indicators that didn’t 
work and engines that wouldn’t start.  While it was a pretty 
sombre time, it was quite satisfying to be a part of the team 
that got the people back in the air. ”



Summer is upon us and 
many of you will soon be 
spirited away to exciting 
faraway vacation 
destinations. When you 
are done with that, why 
not explore your own 
backyard in Central 
Newfoundland? 

“Adventuring from home 
has great benefits in 
terms of cost, conve-
nience and the added 
benefit of keeping money 
in the local economy. 
Tourism industry types 
call it a ‘stay-cation’. I call 

it a great adventure at 
home,” says Janice Goudie, Marketing Coordinator for Adventure 
Central and avid backyard tourist.  In this issue of Fly Gander, 
Janice guides us through more of what Central Newfoundland 
has to offer.

Take a cruise
Central Newfoundland is blessed with a number of gorgeous 
communities accessible only by ferry. Sure, it’s not Carnival 
Cruiselines, but it’s not as expensive 
either. 

Change Islands
A 20-minute crossing from Farewell. 
Salt box houses, red ochre fishing 
stages, tidy gardens, quiet coves 
and a rich artistic tradition ... 
Change Islands lets you savor 
everything that makes outport 
Newfoundland so irresistible. Visit 
the Newfoundland Pony Refuge, 
walk the Squid Jigger’s Trail, lunch at 
the Burgundy Squid Cafe and make 
sure you find the time for Pete’s Putt-Putt Tour. Pete Porter is 
one of tourism’s greatest ambassadors in my opinion; a 
multi-talented cultural curator who is an absolute delight.

Little Bay Islands/Long Island 
A 40-minute sail one way gets you to Little Bay Islands. For a 
town of 150 people, LBI certainly pulls its weight as a tourist 
destination. LBI has incredible photo opportunities and hiking 
trails. It also claims to host Newfoundland ‘s best kitchen party 
so don’t forget  your ugly stick. Little Bay Islands is also home 
to the annual Traditional Songwriter’s Festival. Stay at Aunt 
Edna’ s Boarding House, which is virtually unchanged since it 
was built by master carpenter Jimmy White in 1900. 
www.auntednaslbi.com

McCallum/Gaultois 
Both south coast communities are a great reward for 
adventurers. McCallum is known as one of the most gorgeous, 
well-preserved traditional fishing towns in the province. I love 
the way the town appears to huddle between the cliffs of the 
enclosed harbour. I‘m not going to provide a languid 
description of the Town of Gaultois. Go there and discover it 
for yourself. It has beautiful scenery, a rich history and a newly 
opened inn. 

leg burning lookouts
If you can’t fly on an airplane this summer, you can still gain 
altitude by hiking a lookout. You won’t be disappointed. Make 
like a mountain goat and scurry up these peaks:

Brimstone Head, Fogo Island
A 20-minute hike puts you on top 
of one of the four corners of the 
world, according to the Flat Earth 
Society. Partridgeberries en route. 
Don‘t forget to snap a photo with 
the tongue-in-cheek warning sign. 

Long Point Lighthouse, Twillingate
At 331 feet above sea level, the 
lighthouse is a great place to spot 
icebergs and whales. A 
meandering network of trails 
allows you to explore the area. Grab some fresh fudge to keep 
your strength up.

Malady Head, Terra Nova National Park
This 5 km trail offers a great view of Southwest Arm and the 
Eastport Peninsula. Keep an eye out for eagles and white 
Indian pipe; an unusual flowering plant that needs very little 
light to grow. Steep grade, but well worth it.

Goodyear’s Cove Trail, South Brook
South Brook is a pretty place by all accounts. Just a short hike 
to the top and with the spectacular vistas of Hall’s Bay before 
you, it’s worth every stride. Beluga whales are frequent visitors. 
You should be, too.

Outstanding campgrounds
Sometimes you want to be pampered in swank 
accommodations but I prefer to wake up with a sheaf of 
sunlight pouring into the tent 
and the smell of breakfast 
summoning every black bear 
within 10 kilometres. The 
beauty of camping is that 
these are self-contained 
activities and can be enjoyed 
equally alone, as a family or 
with a large group. In central, 
we have a boundless offering of parks, both private and 
publicly run, to suit every guest.

Terra Nova National Park
In 1957, Terra Nova became Newfoundland’s first national park 
and has been delighting visitors ever since. Canada’s most 
easterly park offers three different camping choices and many 
unique activities like snorkeling, kayaking and boat tours. 
There’s a campsite to suit every camper ... 
family oriented areas, back country sites, 
group tenting, winter camping, primitive 
sites (backcountry site at Dunphy’s Island by 
canoe gets high marks from me.)

Dildo Run Provincial Park
Once you’ve stopped tittering like a 
schoolboy about its name, you’ll see that 
Dildo Run, a provincially-managed park 
located seaside right in Iceberg Alley, is a 
great little place. Nice 1.3 km walking trail 
and conveniently located next to a lot of 
great amenities and attractions in the New 
World Island area.

Kona Beach Park
Known for its big stand of beautiful birch 
trees and beach,  Kona is the ideal location 
for a quiet family getaway. Everything is full 
service - and great service, I’ll add - and it 
has the added bonus of great trouting and a 
licensed salmon river in the park. 

Square Pond Friends and Family RV Park
Beyond being a lovely place, the big thing that sets Square 
Pond apart is the park management’s commitment to 
cultivating an outdoor experience that resonates with kids and 
families. They have daily children’s activities, internet, arcade, a 
book loan program, swimming beach, store and plenty of 
activities. Located 20 minutes east of Gander.

Notre Dame Provincial Park
Whether it’s for a day trip or an extended stay, everyone loves 
Notre Dame, one the jewels still remaining in the crown of 
parks run by the province. With over 100 hectares of land, 
there’s loads of natural beauty to see and experience. Notre 
Dame has plenty to do, including campfire programs, guided 
walks and the amphitheater program, where movies are 
shown on weekends at the Ski Chalet.  (Great cross-country 
skiing destination in winter, incidentally.) 

All things fishy
For all the hullabaloo about offshore oil and gas, let’s never 
forget this great province of ours was founded on the dorsal 
fins of fish. Were it not for fish, we’d just be a pretty wildlife 
sanctuary anchored off the edge of the continent. Pay homage 
to the spectacular fish at:

Prime Berth Twillingate Fishing Museum
David Boyd’s passion for the fishery spills over at his 
award-winning living history museum. Prime Berth tells the 
culture and history of the fishing industry through engaging 
narrative and cod-splitting and salting demonstrations. 

Salmonid Interpretation Centre, Grand Falls-Windsor
The largest salmon enhancement facility of its kind in North 
America, this site allows visitors the chance to learn about 
Atlantic salmon and view them through underwater windows. 
Why do I always get hungry and reach for the skillet when I’m 
looking at salmon? Seriously, it’s a problem.

Fogo Island Marine Information Center, Seldom
To understand the fishing industry on Fogo Island is to 
understand Fogo Island itself. The marine information center is  
a restored Fisherman’s Union Trading Company store and cod 
liver oil factory that contains an impressive range of artifacts 
and displays.

Big Eats 
Some call it comfort food, I call it big home-cooked helpings of 
pure deliciousness. If you are looking to go big for lunch, I am 

voting for:

Bragg’s chicken at the Causeway Express in Pilley’s Island. I 
really like their chicken and the helpings are substantial ... 
The toutons at the Tea Room and Bakery in Twillingate are 
as big as hubcaps. The secret is not the size, but the taste ... 
Mere mortals will fear the Buller Burger at the Lucky Strike 
in Buchans. Few can conquer it in one sitting ... Finally, don’t 
miss  the Wedge Mess, at Hiscock’s Drive-in, Grand 
Falls-Windsor. Hiscock’s is legendary for its perfectly 
seasoned wedgies, but the Wedge Mess tops potato 
perfection with ground meat, wieners, dressing and gravy. 

Janice apologizes in advance for the many things she’s had to 
omit but promises to return in our next issue. For more great 
escapes, places to go and thing to do in your own backyard, 
visit www.adventurecentralnewfoundland.ca   
You can also befriend them on Facebook, follow them on 
Twitter and check out their videos on YouTube.

Turr 

Stuffed Moose Heart

Seal Flippers

Capelin (head on)

Cod tongues

Hard Tack

Screech

Mooseburger

Dominion Ale

Dogberry Wine

Scrunchions

Bakeapple Jam

Toutons

To say you can experience Fogo Island in a day is like saying 
microwaving turkey is an acceptable culinary practice. You can’t 
just dip your toe in Fogo Island, you need to wallow, linger, and 
soak in what makes it one of the province’s marquee 
destinations. You need a week and you shouldn’t go to Fogo 
Island without visiting neighbouring Change Islands. Fogo 
Island has 11 distinct communities spread across an expansive 
land mass of 90 square miles. But if all you have is a day …

Be at Farewell early for the 45-minute ferry ride to Man of War 
Cove. I’m sure most Fogo Island residents don’t see much 
novelty in the ferry trip anymore, but I still love it. 

From there,  Failte Go (Gaelic for ‘Welcome To’) Tilting, a 
National Historic Site of Canada and Newfoundland's first 
Provincial Registered Heritage District. Tilting is postcard perfect 
in so many ways and is one of the last of a dying breed of 
Newfoundland outports where you can see the full range of 
buildings associated with the traditional family-based inshore 
fishery. You need to take in either the Southcott Award-winning 
Dwyer Premises, which includes store, flakes and stage or the 
Lane House Museum. Turpin’s Trail is located right behind the 
latter and winds up Lighthouse Hill. The trail takes about two 
hours and is totally rewarding. Tilting is best explored by foot. 
Be sure and walk around Bunker Hill and get sand between your 
toes at Sandy Cove Beach. Take some snaps of Keef’s fishing 
stage. Everyone else does. I’d reckon it’s Newfoundland’s most 
photographed stage.

You can’t linger too long -  next stop is Joe Batt’s Arm. En route, 
keep an eye out for the local caribou herd. Again, JBA is a great 
place to explore by foot and spend some time wandering old 
cow paths around the community. There’s a great place for 
apicnic and a stroll at Etheridge’s Point. Watch seabirds, 
icebergs and fishing boats plying their trade. Make sure you see 
the incredible new artist’s studio by gifted Gander-born 
architect Todd Saunders. 

For lunch, head to Nicole’s Café. It’s regarded as one of the 
province’s best restaurants. You’ll see why. I won’t make a food 
recommendation because the whole menu is brilliant, whatever 
time of day you dine. But you should seriously consider 
something with the uberfresh locally-sourced potted cod. Many 
of the vegetables 
served at Nicole’s 
are grown locally 
in Shoal Bay. And 
yes, fresh 
ingredients make 
all the difference. 
Just down the 
road is another 
culinary 
award-winner, 
Growler’s 
Gourmet Ice 
Cream Emporium. 
You’ll discover 

why the human tongue is blessed with over 10,000 taste buds, 
and Growler’s will put each and every one of them to work. 

But no time to dawdle. Off to another end of the island and 
Fogo. On the way there, stop in for a coffee and to snap up 
some fresh baked goods at the Island Bake Shop and Café in 
Shoal Bay.

In Fogo, I’m leaving you with two choices. Hike the Brimstone 
Head Lookout, which affords a wonderful view of the ocean. 
Afterward, beach comb and skip stones at the park. Your other 
choice is to hike my favourite, the Lion’s Den trail. I just love 
walks on open, sea-swept oceanic barrens. The added bonus is 
that the Marconi Station is right on the way.

By then, it’s time to catch the ferry back. You’ll feel tired and 
lucid. You’ll be full bellied. And you’ll also feel totally cheated 
and incomplete because, as I said, Fogo Island cannot be 
experienced in a day.



Every day, you make important choices. 
Go to work or tell the boss you 
contracted malaria and take a sick day? 
Mozarella or Cheddar? To be or not to 
be? 

When it comes to voting for which 
airport you fly from, we’ve got a great 
candidate. We want you to choose 
Gander International Airport and not 
those other airports. As an airport 
operated for and by the community, we 
believe we are the best candidate as you 
decide where to start your next trip. 

So we've thrown our hat in the ring with 
the hopes of getting your support. 
We've kissed so many babies our lips are 
chafed. We want your vote and are 
prepared to do whatever it takes, legal 
or otherwise, to get it. Walking your dog. 
Need your canned goods shelved in 
alphabetical order? Give us a call. 
We have been a fixture in Central 
Newfoundland for almost a century. The 

airport sustains 1,200 jobs in the 
province, with $107 million in gross 
domestic product, $312 million in 
economic output and $70 million in 
wages. That’s major moolah!

Our past efforts on your behalf speak for 
themselves. When's the last time you 
complained of sore legs or tiredness 
while out for a stroll in Gander? We 
ensured the town was groomed and free 
of pesky hills, offering the ultimate 
leisure walking experience. We 
engineered a steady supply of icebergs 
to Twillingate to ensure a robust tourism 
industry. Our next goal is to improve the 
Central Newfoundland weather by 35%. 
We aim to have every citizen in flip-flops 
come next February.

Run with a winner. When you see a 
ballot, make a little cross next to our 
name, just like in Tic-Tac-Toe. And 
choose to Fly Gander.

No long, agonizing drives to catch a flight  

No thick loitering fog 

60s-style mustard yellow terminal styling preserved for your 
pleasure

Free wireless internet at the airport so you can stay 
productive (or waste time on Facebook)

Shorter lines and less wait

All airport staff smiling like a Cheshire cat that stole the keys 
to a fish truck

Complimentary wake-up calls as old Eastern European-built 
cargo freighters rattle over your rooftop

Fly Gander and 
be 125% MORE 

AWESOME!*

*Results are unique. Your own personal awesomeness 
growth  may vary. But it will grow. Big time.

Our Platform for Central NewfoundlandOur Platform for Central Newfoundland
Relocate the Phoenix Coyotes franchise to Bishop's Falls

No new or increased taxes, except for left-handed residents

Hosting the 2044 Winter Olympics in Harbour Breton

Lobby Health Canada to have toutons officially recognized as the fifth Essential Food 
Group

Invest in the regional water system so residents can enjoy both standard and 
lemonade-flavored drinking water from their taps

Work to preserve and restore threatened Great Auk populations

Establish naval defence forces at Too Good Arm as a first line of defence against 
hostile attacks from Greenland

Free admission for all comers to daily Kiss concerts in Grand Falls-Windsor

Cabinet appointments for Gordon Pinsent, Shawn Majumber and Buddy Wasisname 

Double the baby bonus benefit for parents having twins

Recognize legislative efficiencies by using paper-rock-scissors to determine 
parliamentary voting outcomes

Extend the homeowner’s building credit to include installation of hot tubs, 
oversized high definition televisions and backyard skeet shooting ranges

*The Highway is long 
and full of moose and 
potholes. Better to Fly 
Gander.

PA I D  E L E CTO R A L  A D V E RT I S E M E N T  F R O M  TH E  C O A L I T I O N  TO  F LY  G A N D E R  A N D  N OT  TH O S E  OTH E R  A I R P O RT S


