Summer 2010

newsletter of the gander international airport authority

Triple play Gander to Halifax
Air travel from Gander is a
whole lot better this
summer with Air Canada’s
third daily seasonal
frequency between
Gander and Halifax.

Montréal-based Air Canada provides scheduled and
charter air transportation for passengers and cargo to
more than 170 destinations on five continents.
Canada's flag carrier is the 13th largest commercial
airline in the world and serves 33 million customers
annually. Air Canada is a founding member of Star
Alliance, providing the world's most comprehensive
air transportation network for Canadian domestic,
transborder and international travel. As well,
customers can collect Aeroplan miles for future
rewards through Canada’s leading loyalty program.

Flights are operated by Air
Canada Jazz using a
50-seat Bombardier CRJ
regional aircraft which
complements existing
daily flights between both
Gander-St. John’s and
Gander-Halifax.
“This new flight provides
even better access to Air
Canada’s expansive global network,” said Gary Vey, President and CEO of the Gander International Airport
Authority. “For Central Newfoundland travelers it means better connectivity and convenience for the
peak travel season.”
The new 6:25 pm evening departure from Gander will allow passengers traveling to western Canadian
destinations like Calgary, Edmonton and Vancouver to arrive just after midnight, and also provide
convenient options for those flying to Gander, Mr. Vey added.

Air Canada was named Best Airline North America in a
worldwide survey of more than 17 million air travellers
conducted by independent research firm Skytrax for
their 2010 World Airline Awards. In 2009, the readers
of Business Traveler magazine voted Air Canada top
airline in four categories: Best Flight Attendants in
North America, Best In-Flight Services in North
America, Best Airline for Business Class Service in
North America and Best North American Airline for
International Travel. In addition, Air Canada was voted
the Best Airline in Canada and the Best Airline in North
America by the readers of Global Traveler magazine in an international survey of business travellers.
For flight times for Air Canada’s service to Halifax and beyond, see the sidebar above.

"We are very pleased that Air Canada has been so responsive to the demands of our market and has
increased its service at Gander,” Mr. Vey said. “Since Air Canada introduced twice daily jet service to Halifax
in July of 2007, passenger performance at our airport has grown almost 40 per cent. Air Canada has been
a fixture at Gander International Airport for over 70 years and we are committed to helping them grow
the market.”

We’re summer lovin'
with Sunwing to T.O.

For reservations, visit www.aircanada.ca

Gander-Goose a golden
egg for Central travelers

Travelers to the Big Land can now enjoy direct service to Labrador.

Sunwing Airlines is offering twice weekly flights between Gander and Toronto this summer with Tuesday
and Friday departures until September 7.
“We are excited Sunwing will again offer peak season service to Toronto for local residents, Newfoundland
expatriates and tourists,” said Gary Vey, airport President and CEO. “Toronto is Central Newfoundland’s
single biggest travel market. It is home to plenty of Newfoundland expatriates and a wonderful city to visit.”
“This schedule is designed to work with the tourism industry by providing low-cost air fares to
Newfoundland,” said Bob Sime, Director, Sunwing Vacations.
All flights are on the carrier’s state-of-the-art Boeing 737s and include a generous hot snack, non-alcoholic
beverages and in-flight entertainment with yours-to-keep headsets, all at no extra charge. Sunwing’s Elite
Plus service offers travelers the benefits of advance seat selection, extra-legroom seats, priority check-in,
advance boarding service and a 30 kg baggage allowance – all for just $35 each way.
Tuesday flights depart Gander 1:05 pm and Friday flights depart 11:30 am. Toronto flights to Gander depart
6:20 am both days.

Effect August 1, Air Canada Jazz launches a daily direct flight from Gander for Goose Bay with continuing
service to Wabush and Sept. Iles, Quebec. The flight departs Gander for Labrador at 3:20 pm and leaves
Goose Bay for Gander at 10:30 am. Flying time is 1 hour 35 minutes.
“There are thousands of people in Central who work and do business in Labrador. They no longer have to
endure a three hour-drive to get a flight to Labrador, which is great news,” said President and CEO Gary Vey.
“It’s been well over a decade since we had a direct flight to Labrador and we are pleased Air Canada has
stepped in to fill the demand. The Labrador economy continues to sizzle, and this is great news for business
travelers and commuting workers.”
Flights will be operated by Tier III operator EVAS Air with an 18-seat washroom-equipped Beechcraft
1900D. Flying time between Gander and Goose Bay is 1 hour 35 minutes. A popular regional airliner, the
Beech is renowned for its economy of operation and is deployed around the world on many short haul
routes, such as Toronto-Detroit and Orlando-Fort Lauderdale. This is the same aircraft type which currently
serves the Gander-St. John’s route with three daily rotations. The EVAS Air operation enjoys the highest
on-time performance in the Air Canada Jazz system and has a well-earned reputation as an all-weather
workhorse.
“Central Newfoundland passengers will appreciate the convenience of direct service to Labrador and earn
Aeroplan miles doing it. It's a great way to go,” Mr. Vey said.

For reservations, contact your local travel agent or visit www.flysunwing.com
Beyond being home to some of the province’s most important economic megaprojects, Labrador is also a
unique, off-the-beaten path tourism destination, with some of the country’s best angling, hunting, cultural
and outdoor experiences. For more information on exploring the Big Land, visit
www.destinationlabrador.com
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flying with babies

Page 5

Adventuring in
Central Nl

Message From the CEO
At the risk of being crossed off your
Christmas Card list, I confess that we
did a telephone survey of Central
Newfoundland residents last summer.

important. A full 92% of people from all surveys said they would use Gander if the available roundtrip
airfare was within $100 of that offered at other airports.
You also had plenty to say about airport services and infrastructure. You asked for more flights. You talked
about the standard of service; most of you had good things to say about that. You talked about coffee - a
lot! You made good suggestions on security and our terminal experience.

Personally, I do not enjoy telemarketers jangling my
telephone while I’m preparing supper or watching the
news. We called almost 1,000 residents across Central
Newfoundland last summer to get your opinion on air
travel and Gander International Airport in general. We
augmented the phone survey by interviewing almost
500 passengers in our terminal and also through a
self-administered questionnaire.

Perhaps most importantly, 88% of you, regardless of where you call home in Central, said the airport was
very important to your community.
You were kind enough to provide us with good, honest feedback. We have been challenged with growing
the service at Gander and further improving your experience as a passenger, and we are moving forward
on this.
Gander International Airport is your airport - run by the local community for the benefit of the region. I
was part of a discussion a few years back about changing the airport’s name to reflect that it is a regional,
rather than a ‘Gander’ asset. It was a short discussion because Gander, with its rich history in flight,
commands a high level of brand equity in the international aviation marketplace. Beyond that, we are
Gander in name and physical location only. We are a regional facility - we employ Central
Newfoundlanders and create economic benefit for the region. We are also the hub of air travel for Central
Newfoundland. From the fishing stages of Salvage to the salmon cages of St. Alban’s, each and every one
of Central’s 180,000 residents is a silent shareholder in this airport’s future. Obviously, we appreciate your
support. We appreciate your patronage when you Fly Gander. We want your business and are prepared to
do more to get it.

You told us, with great candor, what you thought of the
airport, what you’d like to see, what we do well and what
needs improving. The results were interesting.
54% percent of you who flew did so between two and six
times per year. About 60% of those trips were from
Gander International Airport, meaning the remaining
40% live in Central Newfoundland but fly from an airport
on the east or west coast of the province.
Patronage of our airport differs by region of Central. For example, residents of Bonavista Bay are more
likely to use Gander than those in the Exploits Valley. 41% of Central Newfoundlanders surveyed book
directly with an airline’s website, while 35% use a travel agent.

Again, sorry for the intrusion and phone surveys, but thanks for your thoughts, suggestions and criticism.
You feedback is always welcome. Just don’t call during the news, and I promise to do the same.

email: veyg@giaa.nf.ca

With regard to what goes into how you decide to buy, 49% said that price was the most important factor.
Around 27% said that proximity to their home, or convenience of getting to the airport, was most

Caribbean heaven in 2011
They returned home tanned, happy and without an ounce of stress left in their system. This past winter
was the best year yet for passengers who took an all-inclusive Sunwing Vacation to sun-soaked Varadero,
Cuba.
Beginning in March of 2011, Central Newfoundland’s snowbirds will have more choice of where to get
sand between their toes as Sunwing Vacations offers service to both Varadero, Cuba (Wednesday
departures) and Punta Cana, Dominican Republic (Thursday departures.)

Azure skies, endless sun, stress-free, snow-free, guaranteed. The Caribbean
is calling as Sunwing Vacations offers flights from Gander to both Varadero,
Cuba and Punta Cana, Dominican Republic in 2011.

“We were very excited to see Sunwing add the two most popular destinations out of Gander,” noted
airport authority Director of Marketing Reg Wright.
Bob Sime, Sunwing’s Director Atlantic and a 20-year travel industry professional, knew Newfoundlanders
would respond to direct flights to the Caribbean: “Sun travelers love Cuba or the Dominican Republic.
Either is a perfect vacation and we have a wide range of properties available to suit every taste and
budget.”
Cuba is a melting pot of cultures, primarily those of Spain and Africa, with landscape ranging from
semi-arid desert to lush tropical rainforests. Havana, the nation’s capital and a major cultural attraction, is
just an hour from the resorts of Varadero.
Punta Cana’s beach is often referred to as the Coconut Coast due to its hundreds of swaying coconut
palms scattered along the 30 miles of white sand. Located on the east coast of the Dominican Republic,
Punta Cana also features the longest coral reef on the island.
“People looking for a sun holiday usually have a simple shopping list,” Mr. Sime says. “They want an
all-inclusive resort at a great value in a place where the weather is exceptional and there’s a world class
beach. Cuba and the Dominican Republic are both regarded as a ‘can’t miss’ Caribbean holiday. Both
destinations offers the perfect meld of culture, adventure, sun and relaxation.”
For more information or to book your 2011 Sunwing Vacations holiday, contact your local travel agent.

A good year in a bad time: Chair
The Gander International Airport Authority (GIAA) enjoyed a positive performance over a largely difficult
2009, according to Chairperson Fred Moffitt.
In 2009, the airport posted its best operating results since accepting transfer of the airport from Transport
Canada in 2001, with revenues of $6.52 million and a bottom line of $768,801. This represented the
airport authority’s sixth straight year of profit.
“Our performance was a significant achievement given that 2009 was a challenging time for the aviation
industry,” Mr. Moffitt told attendees at the airport’s Annual Public Meeting. “We entered 2009 in a
defensive posture as the airport tried to weather the first truly global recession in over 70 years. From a
traffic perspective, it was a difficult year. As the economy continued to sputter, wallets tightened and
fewer aircraft, people and goods flew. It was a challenging year for aviation and business everywhere.
Despite this, 2009 held many successes as well. Passenger traffic at Gander was down -4% but this was
significantly better than the Atlantic Canadian airport average where most airports suffered double digit
declines.

remains a challenge, but progress is being made..
ommunity to take operating
“Back in 1996, we made a decision as a community
ownership of our airport and try and shape a future
uture for CYQX,” he said. “The
critics said it couldn’t be done, that the airport needed
eeded to be downsized to a
small regional facility. Well, we are still here – a fullll service, 24/7 international
operation. We are into our sixth year of profit. We have no debt. We have
ntingencies. We have great
some money in the bank for emergency contingencies.
promise going forward and room to grow.
“Establishing a sustainable airport for thee benefit of the Central
Newfoundland community remains at the heart
eart of what we do, despite
not direct the wind, but we can
economic conditions beyond our grasp. We cannot
adjust the sails. “
The airport’s annual report is available online at www.ganderairport.com

“On a positive note, the airport continued to be a major economic facilitator for Central Newfoundland,
directly sustaining 1,200 jobs and $70 million in wages for the region. Companies at the airport continue
to win international awards for service. The private sector continues to invest in our facility and future. As
well, the position of CFB 9 Wing Gander in the community will be strengthened by a major infrastructure
investment. There is plenty of good news to go around,” he said.
Cost control remains central to the airport authority’s strategic direction, Mr. Moffitt added, noting that
the airport made “tough but necessary” decisions a few years ago to restructure its workforce and shave
over $1 million from the airport’s operating cost.
Mr. Moffitt explained that generating the cash from revenues to address pending capital requirements

thetravelrules
Don’t crush other people’s stuff
when you put your carry-on bag in
the overhead bin.

thetravelrules
If passengers four rows behind you
are singing along to Bon Jovi, your
headphones are up too loud.

Chairperson Fred Moffitt:
“Gander International Airport
continues to post good
performances with its sixth
straight year of profit.”

thetravelrules
Airlines don’t cause weather delays Mother Nature does. Take it up with
her.

Every day they go to work and provide an
essential service to aviation. But where do
airport professionals go when they fly for
leisure on their own terms? We asked people
at the airport for their top travel destinations.

San Francisco| Dion Faulkner, General Manager, Allied Aviation
The Vibe: “We visited San
Francisco on a bit of a whim for
an extended weekend. It’s a very
different travel destination and
we really enjoyed our time there.
It’s an ideal vacation for a group
of couples traveling together. ”
On Tour: “We did a Napa Valley winery tour by bus. They
take you to three different wineries and it was an
exceptional way to spend a day. We also did a tour of the
city and a lot of sightseeing by foot.”
Don’t Miss: ”It sounds like a bit of a tourist trap, but a
visit to Alcatraz is really interesting. It’s a surreal experience wandering freely through the prison cells. You also
get to see where they shot Clint Eastwood’s Escape From Alcatraz.”

Gander International Airport has a long and storied history. To that end, CYQX is one part functional
airport, one part living museum. Most of the traveling public at the airport doesn’t get to see the
restricted access international side which is filled with nostalgia and strange curiosities. Join us as we lift
the velvet rope to give you a backstage tour of the international side’s unique features.

The Ladies Washroom
The ladies washroom in the international lounge is really nothing
special, but it’s makeup mirror, complete with stools, stands as an
homage to times past. When international aircraft arrived to refuel,
women would take advantage of the time for a “touch-up.” Times
have changed, but the makeup counter remains the same.

The Escalator
The very first escalator installed in Newfoundland. It’s wood-style
panelling channels 1970s rec rooms. Gander Airport also held the
first liquor license issued in the
province and the Big Dipper was
known as a famous place for the
international jetset to wet their
whistle. This may or may not
explain the escalator.

Where To Stay: “I’d recommend staying near famous Fisherman’s Wharf. Everything’s there ... the boardwalk,
boutiques, plenty of good restaurants. In the evening, you can hang out and watch the buskers.”
Good Eating: “San Fran is known for its seafood chowder.”
Essential Travel Tip: “If you plan on going, I’d recommend renting a car and heading up the Pacific Coast
Highway.”

Florida| Lori Ann Hart, Customer Service Rep, Woodward Aviation
The Vibe: If you enjoy trips
where you can take your
children, Florida is a great
vacation spot. I feel a lot more
at ease traveling with them as a
family and knowing they are
with me ... the added bonus is
that even as adults we get to see the famous
characters like Minnie Mouse who we grew up with. I
think Florida really does bring out the kid in all of us.

The Clock
It seems strange that Gander’s
international lounge has a clock
prominently showing times in
Moscow, New York, Montreal and
London given that the airport
doesn’t currently have direct
service to these destinations. In
the heyday of transatlantic travel,
these were the major hubs
transiting Gander and CYQX also had scheduled service to both
Montreal and London. If you are ever using the far left stall on the
second floor men’s washroom, you can hear the clock ticking
through the wall.

The Finger
It’s actually a loading bridge/passenger corridor containing the
international departure gates, but its known affectionately around the
airport as “The Finger” because it reaches a quarter kilometre from the
main terminal area to the ramp, like a bowling alley on steroids. The
Finger still gets some use for international flights, albeit not at historic
levels. Through its time, millions of passengers have taken the long
traipse down The Finger, but the Italian-imported terrazzo flooring
remains in top shape. You can still see the scarring on the outside of The
Finger where a Russian airliner sheared its wing off after taxiing too
close to the building.

Essential Travel Tip: Take a GPS with you or ensure its
included in your rental car. The days that my sister and
I wanted to go out alone in Florida, we could, and it
was nice to have that freedom. Driving in Florida is quit nice actually and it’s much easier to find your
destination when someone is telling you what turns to take.
Where To Stay: We rented a home in a gated community which was extremely convenient. Some days we
would stay home and enjoy the pool and others we were out on the go. I can understand why people retire in
Florida - I am hoping to do the same one day.
Major Attactions: Our favorite attraction would have to be a toss up between Universal Studios and SeaWorld.
Those are the two places we will be going to see again next year.
Navigating Disney: Don’t try and do two theme parks in one day. There is just too much to see and it’s hard to
visualize how big these parks really are. One park a day is enough; take your time and enjoy it.

New York| Keith Elliott, Electrician, Gander Airport Authority
The Vibe: “New York was
amazing. Despite its reputation,
our group felt totally safe and
comfortable. Our hotel in
Manhattan was right across from
the Waldorf Astoria, where
President Obama was speaking
to the United Nations, so security
was pretty tight ... there were snipers, two layers of cops
and security guards. We went in September and the
weather was ideal - not too hot, but warm enough to
wear shorts and tshirts. You do a lot of walking in New
York.”
On Tour: “We booked a three day bus tour which included all the major sites including the Statue of Liberty,
uptown, downtown and Brooklyn by night. My wife Betty took in Jersey Boys on Broadway and went to see the
filming of The Today Show. As part of the tour, she also went to the top of the Rockefeller Centre. She said to
me after, ‘You get up there and look around and see the whole place is smaller than Fogo Island yet there’s six
million people living there’.’” The pace and bustle is amazing.
Sporting Life: ”We lucked into some tickets at the new Yankee stadium for New York against the Red Sox, which
is probably the biggest rivalry in sports. That was incredible. We also got to see an NHL preseason game
Rangers-Capitals at Madison Square Garden. The Giants were also playing but we were pressed for time.”
Good Eating: “New York is full of great places to eat, so it’s hard to choose just one. I’ll put in a plug for the
famous Monte’s Trattoria in Greenwich Village down by NYU. It’s a real New York institution, been open since
1918. They serve authentic Northern Italian food, and it’s spectacular. Spring Street near Soho is also full of
great restaurants.”
Essential Travel Tip: “If you want to avoid the costly downtown hotels, you can stay in New Jersey for better
rates, at about a third of the price. The train runs 24/7 so it’s very convenient. In New York, you don’t spend any
amount of time in the hotel anyway. If you can go the first week of December when the city is decorated for
Christmas, I’m told it’s amazing. We’ll definitely be going back.”

The VIP Lounge
Every week or so,
Gander International
Airport welcomes a
diplomatic flight. From the President of Djibouti to the
German Chancellor, we’ve seen them all. When they
arrive, dignitaries and their entourage relax in the
lounge while their aircraft refuels. Airport staff serve as
the official greeting party, welcoming VIPs on the
behalf of the government of Canada. Our favourite
dignitary? It’s a pleasure to meet them all, but we have
a soft spot for former Mexican President Vicente Fox - a charismatic and classy guy, by all accounts. When
the airport experiences a significant diversion of international passengers, the VIP Lounge doubles as a
nursery for babies and expecting mothers to provide a private area away from the crowd. An airport
staffer is usually tasked with a “baby run” for formula, diapers, and essential infant supplies. Funny to think
President Bill Clinton and Baby Julie from Omaha, Nebraska have sat in the same seat and watched TV President Clinton watched CNN but did some channel surfing while Baby Julie was enthralled with Dora
the Explorer.

The ECC
The Emergency Coordination Centre is where the key
stakeholders convene to address an emergency.
When trouble arises, representatives from the airport,
handling company, military, town, airlines, customs
and RCMP activate the ECC. The ECC gets activated
several times a year and for training excercises. The last
“hot” activation was six months ago when a military
aircraft, carrying a full load of fuel, lost its landing gear
and it looked like it would have to make a belly
landing. In the end, all ended safely. The ECC was
bustling during the 9-11 crisis which diverted 39
aircraft to Gander. In fact, an inventory of stranded
airlines and parking positions is still posted on sticky notes on the wall.

The International Baggage Claim
Those of you who fly internationally from Gander to
Caribbean destinations will have used the international
arrivals area to clear Canadian customs upon return.
Unlike the domestic side, it features a circular drop-down
baggage carousel. International flight crews who
overnight in the community also use this area. In the
same area is a medical quarantine centre.

If your group is interested in a backstage tour of Gander International Airport, we may be able to
accommodate your request. Contact us at 256-6677. Unfortunately, not all areas described above are
accessible to the general public.

Baby n Board

When my daughter Jenna turned
five months, she got her
passport. She couldn’t sit up for the photo

also get certain perks like priority boarding and complementary
coloring books, which Dad enjoys as well.
Somewhere en route to Florida, Jenna snatched the headphones
off the guy sitting next to me. She also climbed up on the
seatback so she could get a better look at the people behind us.
As we neared Orlando Sanford, she was gripped with flatulence
and let off some explosive blasts. The guy next to me dryly
observed that “we are experiencing some turbulence.”

so she had to be held on her mother’s knee. The
concept of a little poop factory with limited
mobility having a passport seemed crazy to me.
Even crazier was a wild scheme hatched by my wife
and sister that we take two babies on vacation to Florida. My idea
of a winter vacation involves lying around a beach near the
Equator with no responsibilities, hustle or headaches, except for
the self-inflicted variety.

Anyway, we got to Florida and home again uneventfully and
without too much pain. For children less than one, the Florida
experience does not mean much. During our time there, she saw
Mickey Mouse, four dolphins doing back flips in tandem, a
spectacular laser light show and an NBA game. None of it
warranted her interest. She didn’t know if she was in Disney
World or Daniel’s Harbour. Having said that, the major attractions
also have plenty of resources and conveniences for travelling
with children. Check online for baby-friendly agendas.

Traveling with kids is really a test of your parenting style. There are
two schools on the matter: one camp contains parents who refuse
to let an infant cramp their lifestyle and jet them around the world
(my niece, not yet two, has spanned the continent and her
passport is soaked with stamps.) The other school - of which I am
principal and administrator - is that flying with a child involves so
much hassle and potential disaster that it’s hardly worth the
endeavor. The catch is this: children under two, universally, fly for
free. So it’s an economical time to bring them along.

Whether you decide the fly with your infant is entirely up to you.
Once you become a parent, everything in life has profoundly
changed, so has air travel. If you decide to travel with children, a
few tips:

At the time of our trip, Jenna was nine months old. She had one
word in her vocabulary - Dad. I was immensely proud of this, but
before I could start gloating in earnest to my wife (the undisputed
brains and skill of the parenting operation) I discovered “dad” also
refers to our dog, the plant in the living room and that shiny
octagonal thing beneath the bathtub faucet. She is curious, has
the attention span of a fruitfly and can be quite loud. Just like me.

* Don’t sweat security and baggage restrictions in when it comes

to the incredible amount of things required for traveling with
child. Nearly everything you need to care for a baby is perfectly
acceptable, despite restrictions on liquids, gels, etc. In addition,
even unticketed children get their own luggage and carry-on
allowance. I don’t think you can charge duty free items to them,
so don’t have your child claim a bottle of rum at customs. Still,
So now I would be cast in the horror show I’d seen played out in
check with the airline and security before you go.
airports - howling children, fathers wrestling to break down a
* Especially if you are flying in winter, ensure you have enough
stroller, the tired faces of tired parents. We were both nervous she
vital supplies (formula, poop management accompaniments) for
would have an epic tantrum on the plane, her ears would pop or
any weather delays; many parents freeze milk so they can serve it
we’d be held up at customs given that her passport photo paints
once it’s thawed.
her as an international criminal in training.
* Try and fly early in the morning or late at night when they are
sluggish and less likely to try and commandeer the aircraft. No
Somewhere 30,000 feet over Boston, she got restless. First she
guarantees there, though.
began yelling DADADADDAD. Then she wanted to be get down
* On descent and arrival, give your child a bottle or pacifier to
and crawl the aisle in pursuit of the beverage cart. When we
wouldn’t let her, she erupted. It was eight o’clock in the morning. Traveling with a child like Jenna, pictured here at 9 months, comes help keep their ears from popping when cabin pressure changes.
Most passengers were trying to sleep. The lady directly in front of with its own challenges and rewards.
* Bring whatever toys necessary to keep them occupied: rattles,
us, hearing what appeared to be fighting cats, switched seats and
books, blankets, building blocks, dancing Elmo, etc.
announced loudly to anyone who cared to hear: “I can’t sleep like this!” This grieved and embarrassed me.
* Most of all, smile and relax. You’ll get there. Eventually.
No parent wants their child crying on an aircraft, but there’s little you can do. It’s not like we were pinching
her to instigate screaming. I thought to ask the offended old bat who switched seats whether she was
Reg Wright is the Gander International Airport Authority’s Director of Marketing and
flying Air Canada because her broom was broken but thought better of it. Anyone who has kids and has
Communications, and a first time parent.
flown with them recognizes it’s not always easy. And let’s hear it for the flight crew - they know how to
accommodate passengers traveling with small children, and everyone in aviation chips in to help out. You

Baggage Belt restraint

What do you get when you put a couple hundred Newfoundlanders who haven’t seen each other for a
long time in close quarters? The potential for joyous chaos, says Brian Hicks, the airport authority’s
Director of Safety and Airside Operations.
Mr. Hicks is speaking on challenges of “crowd control” at the airport's domestic arrivals baggage belt area.
“For e
every arriving passenger at Gander, roughly three greeters and
w
well-wishers
are waiting for them. Many of these are
Newfoundlanders
and our roots and family ties run deep. When
N
people reconnect after being away, it ‘s quite a reunion,” he
laughs.

Help
l us avoid
d the
h b
busy
baggage belt brouhaha.

Hearty
hellos, handshakes, high-fives and hugs are all welcome,
H
Mr. Hicks says, but the airport asks that greeters step back once the
M
baggage carousel is activated to allow ticketed passengers to claim
bag
their luggage.
the

”Passenger traffic is up substantially at Gander and we are into the
peak travel season. As it stands, our baggage area is under-built for
the number of people using it, something we hope to remedy in the future. In the meantime, we’d ask for
everyone’s assistance to ensure passengers can get their luggage and on their way.”

Green Counters

Since 2008, the airport authority and its partners began implementing a comprehensive carbon
emissions reduction program. The airport’s remaining emissions have been reduced by the purchase of
carbon offsets. As a result of this investment and ongoing reduction practices, the airport became the
first Carbon Neutral Airport in the Americas and only the third in the world. The airport has set a goal of
reducing its carbon emissions by 33% by 2020. The airport has already achieved a 16% reduction since
implementing its Green Plan.
“We have made some good progress in greening our operation by making some simple commitments to
changing our operations and behavior,” explains Darren Dalton, the airport authority’s Green Champion.
The authority felt it important to be proactive on this matter because there is a high probability that
carbon reductions will become government regulatory policy, Mr. Dalton explains. Furthermore, airlines
and the traveling public want the confidence of knowing they are doing business with a vendor who
shares their green values.
Gander International Airport is among airports around the world that are signatories to the Aviation and
Environment Summit Declaration, which commits to carbon-neutral growth and a carbon-free future.

Airport Invests in breakfast

The Gander International Airport Authority has pledged $5,000 to help the deliveryy
of breakfast programs at schools throughout Central Newfoundland.
For a variety of reasons, many children attend school without a nutritious breakfast.
This leads to negative effects on their ability to concentrate as well as their long-term
m
health and well-being. Kids Eat Smart is a volunteer-based organization that
works with communities to support 195 Kids Eat Smart Clubs throughout the
province.
“I can’t think of a better way to give back to the greater community than ensuring
g
our children start the day off on the right foot with proper nutrition,” said Gary
Vey, airport authority President and CEO. “Kids Eat Smart makes an important
The banana: a
contribution to our children’s nutrition, education and well-being. The favourite of gorillas
program’s success is a credit to the volunteers, staff, supporters and partners
(and ours, too!)
who make it work.”
The airport authority has contributed to nine schools throughout Central Newfoundland including
Gander Academy, Glovertown Academy, Lewisporte Academy, Green Bay South Academy in Robert’s
Arm, Bay d’espoir Academy in Milltown, Lakewood Academy in Glenwood, Millcrest Academy in Grand
Falls-Windsor and Riverwood Academy in Wing’s Point. Mr. Vey said the airport authority has pledged to
support various breakfast programs each year and rotate donations among different schools in the Nova
Consolidated School District.
“The success of Kids Eat Smart has always been in the quality of the relationships that have been
established and the generosity with which the community has responded to help us ensure that all
children in our province attend school well nourished and ready to learn,” says Daphne LeDrew, Executive
Director Kids Eat Smart Foundation Newfoundland and Labrador. “We are pleased that the Gander
International Airport Authority has chosen to invest in the children of their community by supporting
their Kids Eat Smart Clubs.”
The airport authority also supports active living by investing in youth sports. Its other philanthropic work
includes supporting the Military Family Resource Centre, Hope Air, Fisher House, the Christmas
adopt-a-family program, community festivals and other non-profit organizations.

We’re Social Creatures

You’re probably on it. So is your Aunt Agnes. Hey, even your dog has profile set up. In fact , there are more
than 400 million Facebook users worldwide, making it the most visited website on the planet. And the
Gander International Airport Authority is there , too.
“Social media like Facebook provide a way to interact with your customers, users and stakeholders,”
explains Reg Wright, the airport authority’s Director of Marketing. “It’s an important part of a two-way
dialogue between customers and the businesses who serve them.”
The airport also recently began producing an online blog, which can be viewed at www.flygander.ca, and
is also on Twitter. When people follow or join the airport’s social media, they are automatically entered
into a draw for a YQX prize pack.

thetravelrules
Air travel is not about the journey,
it’s about the destination. Be cool,
you’ll get where you are going.

thetravelrules
Don’t be afraid to ask the flight
attendant for the can. They probably
don’t like pouring up drinks anyway.

thetravelrules

thetravelrules

Don’t want to talk to your chatty
seatmate? Say you don’t speak
English. In Spanish. ‘No habla ingles.’

The best way to get an upgrade is to
always fly the same airline and dress
like you belong in first class.

thetravelrules
The person in the centre seat gets
both armrests. No debate.

Central Newfoundland’s outdoor experience leaves its visitors aaahstruck.

The number 13 has a tainted reputation. It’s
stained by the spectre of bad luck. Many
office buildings exclude a 13th floor. For
Shannon Pinsent, 13 is entirely different ... it’s
the percentage of non-resident visitors that
come to Central Newfoundland.
“A 13% share of tourists to the province is insufficient,”
explains Mr. Pinsent, the Executive Director of Adventure
Central, the Destination Marketing Organization for Central
Newfoundland. “It’s an underachievement and it’s going to
change because we are going to change it.”
For years, the toursim industry grappled with trying to get
more tourists to Central Newfoundland. Currently, almost
80% of visitors to the province by air arrive through St.
John’s.
Central had been marginalized to a necessary thoroughfare
on travels between St. John’s and Gros Morne National
Park, Mr. Pinsent explains. This challenge was also a major
discussion point with the Gander International Airport
Authority’s board of directors.
“It was frustrating to see so much undeveloped promise,”
admits airport authority President and CEO Gary Vey. “Our
interest was in seeing more non-resident visitors to
Newfoundland arriving through Gander. To do that, we
needed to better sell Central as a unique all-season tourist
destination.”
Mature Destination Marketing Organizations were already
in place for some time in Western Newfoundland, the
Avalon Peninsula and Labrador. Central was the only region
without a DMO.
“What was missing was a compelling tourism brand, developed and managed by a private sector-led marketing organization.
We didn’t have that,” Mr. Vey said. “In other words, we desperately needed a DMO.”
At a meeting in a Grand Falls-Windsor a year and a half ago, tourism operators decided to do just that. The airport authority
volunteered to seed the organization and leveraged public sector money to get it going. The Central DMO was incorporated, a
board of directors elected and the marketing plan is being implemented in earnest.
“Adventure Central is the primary marketing arm for tourism in the region. It’s our job to attract new visitors, increase revenue
and lengthen stays by strengthening our tourism marketing effort,” Mr. Pinsent explains.
Central encompasses the area from the Baie Verte Peninsula east to Terra Nova National Park and south to the Coast of Bays,
and has many unique selling points as a destination, Mr . Pinsent added.
“No matter where you call home in Central Newfoundland, it’s hard not to greet every morning with a sense of wonder. We
enjoy Central Newfoundland every day ... it’s even more magnificent through a visitor’s eyes. We have many prized tourism
treasures that visitors to the province seek – scenic coastlines, stunning vistas, whales and icebergs, storied outports,
unspoiled wilderness, rich culture and so on. We are inviting neighbours from around the world to visit our backyard ... and to
get them here requires that we tell our story in an imaginative, compelling way that increases visitations and revenue for our
members.
”The tourism product in some areas is already very well developed. Destinations like the Twillingate/New World Island area
stand as a must-see part of any Newfoundland vacation. What’s really exciting to me is the growth of tourism product in
incredible areas like Fogo/Change Islands and on our south coast, which have immense appeal to a discerning traveler looking
for an authentic experience.
“The time to be promoting Central Newfoundland could not be better ... the province’s tourism marketing has created
tremendous interest in Newfoundland. Secondly, almost 80% of visitors to the province come back within five years and are
looking for something different to do. People come to Newfoundland for whales, trails and icebergs. In Central, we have more
species of whales, bigger icebergs and 55 registered trails. If you want to see Newfoundland’s iconic sights, there ‘s no place
better than Central and we’ll throw in an unparalleled cultural experience in a truly rural setting.”
Mr. Vey pointed out that Gander already has good flight schedules from Newfoundland’s two key tourism markets - Ontario
and Nova Scotia.
“A mighty tree comes from a small sapling. In time, we hope the tourism industry will flourish, nurtured by a tourism
community with a shared vision for growth,” he said. “We continue to support Adventure Central wherever possible, including
as a corporate sponsor. The success of our tourism industry will be the success of our airport.”

A Million Tiny Moments

There’s a vacation and there’s an experience, and the diﬀerence in the two
couldn’t be more important. Real adventurers seek out places long past the
beaten path and slip into the experience like a warm bath.
They linger, soak up the destination, immerse
themselves in people, place and nature. This is no
cookie cutter destination. This is Central
Newfoundland – real, raw, rugged and wholly
authentic. It begs the adventurer because true
adventurers understand the greatest rewards are at
the end of the longest path.
An experience is the sum of sights, sounds, smells, adventures and
interactions; a million tiny moments melded into something that leaves an
indelible mark on your spirit and memory. And what are
these moments? Let us begin …

The satisfying crack of releasing a succulent lobster
tail from its shell … Watching your
wife’s shocked expression as the
kindly waitress, with whom you
have no romantic history, calls you
“my love.” Thinking you might well be
in love as well when she serves an epic blueberry
cheesecake moments later … The fragrant waft of
salted sea air easing through the window as you bed
down in a coastal bed and breakfast after a long day’s
adventure … Your cheeks flushed red as you recline on your snowmobile
and take in the panoramic view atop Mount Peyton … Breaking open a
succulent Patridgeberry Crème Brulee at Nicole’s Café in Joe Batt’s Arm …
The sand between your toes at Eastport Beach … Peals of delight as your
kids get elbow deep in the Marine Interpretation Centre’s touch tank …
Getting close enough to see the deep blue veins marbling a 10,000 year-old
100,000 tonne iceberg … Wondering aloud whether you
should have brought a parachute as you ascend the sheer
cliﬀs of the Alexander Murray trail … … Admiring
the sheer resilience of Salvage, with houses clung to
rock like stubborn barnacles … Understanding that
“nice rack” has a second meaning as a 24-point bull
moose ambles across the trail … Easing your sea kayak
into the nooks and tickles of Newman Sound as a bald
eagle stands sentinel in the cliﬀ above … Getting caught in
the rhythm of a tribal drum ceremony at the Pow-wow in Conne River …
Finding that perfect souvenir (or making your own) at King’s Point
Pottery … Hearing your travel party scream – half
adrenaline/half joy, as your river raft bounces down the
frothing rapids of the Exploits River … That
unforgettable view as your RV descends into
Harbour Breton … Realizing your place in the food
chain as a mammoth humpback whale breaches
next to the tour boat … wondering what “scuff and
scoff” means and finding out first hand … The
incredible surge of excitement as a gun-metal colored
salmon, the greatest pound for pound prizefighter on
the Atlantic, takes your fly … That cup of hot chocolate after
an unforgettable 10 kilometres at the Airport Nordic
Cross Country Ski Club … Ignoring the splendid
view of the lake for a moment and successfully flying
that wicked left dogleg at Gander Golf Course’s 16th
hole … Understanding why we were blessed with
10,000 taste buds – and putting each and everyone to
work – with a glass of Auk Island Winery’s Blueberry
Shiraz … Greeting elusive monsters of the deep in
Glover’s Harbour … Finding your breath and having it stolen again moments
later as you reach the peak of Mount Stamford … Realizing that
everything tastes better with entertainment at the Queens Street or
All Around the Circle dinner theatres … Meeting a people who are
fun-loving, unpretentious, sincere, kind and incredibly authentic; truly
unique in a fast homogenizing world …
For these and a million other moments, visit www.adventurecentral.ca

a compelling business case with hopes of adding services at Gander.
“The onus is on us to develop a sound business case and demonstrate that an investment in Gander
is a profitable one. We have to use a realistic appraisal of the number of people traveling to and from
our market. ”
This typically includes demographics, frequency of travel, key destinations and other economic
considerations.

The next time you travel,
look at the passenger to
your left. Yes, that guy woofing down the
salted snacks. Then look to your right at the
well-dressed woman immersed in her laptop. Look
ahead of you. The balding fellow snoring with the vigor of a
chainsaw? Between all four of you, there’s a very good chance
you paid a different airfare. What gives? Turns out you are all flying
to the same city. On the same day. With the same airline. So why did you
each pay a different amount? That doesn’t happen at the supermarket.
Lettuce is $2.99 a head, end of story.
Welcome to the wonderful world of airfare pricing, a complex and fast-changing practise
where the airlines vie to get your butt in their seat and make a dollar doing it.
“Airfare pricing is an anomaly to many people. Wrapping your head around it can be like herding
cats,” explains Reg Wright, the Gander International Airport Authority’s Director of Marketing. “It is
driven by three things, really – competition, supply - or the total number of seats available - and
demand for travel. The price of a ticket can change by the minute.”
Passengers want a great deal and airlines are prepared to offer it, but they also need to cover costs
and make money – they fly multi-million dollar assets and have steep costs to cover in terms of fuel,
insurance, human resources and marketing.
“What happens is that, as any given aircraft books up, the prices escalate. Basically, an airline will offer
introductory fares to generate consumer interest. You might see an advertisement for a $119 fare to
Halifax. When you go to book, the cheapest available fare might be $159. What happened? The airline
allocated a section of seats at the $119 rate and they were sold out quickly so it moves up to the next
price point.”
This complex business of ever-changing prices is known as yield management. It’s by no means a
practice cornered by airlines. The hotel industry has made a science of it, offering discounts in slow
travel months or requiring a minimum two-day stay or raising rates for peak season when demand is
high.
“The airlines monitor supply and demand. Where supply exceeds demand, fares will be cheaper. At
day’s end, the airline wants the most revenue from any given flight. It also explains why airlines covet
business travelers and offer perks like upgrades, certificates and exclusive lounge access for frequent
flyers. Business people often fly on short notice and don’t have the price sensitivity of a leisure
traveler who wants to visit an aunt in Moose Jaw some time in the next year and is waiting on the best
available price.” (For tips on getting the best airfare see sidebar at right.)
“This much we know: the airlines need to be profitable. So for all the desire of people to pay next to
nothing to fly, we can’t ignore the need for the carriers to get a fair price for their service. If you look
at what’s happened in Canada in the last five years, the domestic airlines that offered rock-bottom
airfares are now tombstones or exist only as a name on a creditor’s report.”

Seeking New Service

Mr. Wright is the airport’s point man in spearheading the air service development program.
“Air service development is a fancy word for the business of getting new or enhanced services into
your market,” he said. “It’s the business of attracting new airlines or getting incumbent carriers to
grow their service or offer new routes.”
Throughout the year, the airport will maintain a “courting” process with airlines to identify new,
profitable route opportunities. The airport uses a number of sources of market information to present

Top Spots And Trends From CYQX

*Busiest month for air travel at Gander: August
*Slowest month for air travel: November
*Average length of stay for Gander passengers flying to Halifax: 4.2 days, to Toronto
- 7.5 days, to Fort McMurray: 14 days
*Total money spent on airfares at CYQX in August: $4.1 million
*Top overall city destinations from CYQX: Toronto, Halifax, St. John’s
*Top US city destinations from CYQX: New York, Orlando, Boston, Las Vegas
*Top Asian destination: Japan
*Top Caribbean destination: Dominican Republic
*Top European destination: United Kingdom
*Top African destination: Angola
*Top South American destination: Chile
*Top Oceania destination: New Zealand
*Total number of Gander passengers to Kyrgyzstan in 2009: Six
*Number of people who greet an arriving passenger at Gander: 3.1
*Percentage of Gander passengers flying within Canada: 90%

“Airlines make decisions purely on a business case, backed up by sound planning. The ‘pound on the
table and demand service’ approach does not work. You are dealing with a business, not
government. Nor does offering concessions. All told, airport-related fees are less than 3% of an
airline’s total operating costs, so there’s only so much sweetening of the pot you can do,” Mr. Wright
said. “We go into these meetings with a fairly comprehensive assessment of how many people a new
service can attract and how much money the airline can make. The men and women who do the
route planning for airlines are key decision makers. You are often sitting across the table from
someone who holds a masters or doctorate in transportation economics and they aren’t going to
make decisions on whether they like you or on bottled promise. You better come with good research
and be prepared to back it up.
“At Gander, we focus our energy where we can best see success. I had a gentleman say to me not too
long ago that it would be great to have a direct flight to Africa, where he does business twice a year.
It certainly would be great for him and great for the airport, but our market obviously can’t support a
flight from Gander to the Ivory Coast. There just isn’t the demand. We focus on core markets where
the demand is well established – Halifax, Ontario, Alberta and seasonal service to the Caribbean.”
Over the last three years, passenger numbers at Gander have grown almost 40%, thanks to new
capacity and frequency being introduced at Gander.
“And we still have plenty of room to grow,” Mr. Wright added. “There’s more than 50,000 people
beating the Trans Canada Highway from our region every year to fly from another airport. We’ll claw
some of them back, in time.”

Seal A Real Deal

If you have time on your hands and are looking for a
great deal on airfare, here’s a few tips.
1) Be flexible on travel dates, it’s amazing the
difference adjusting your flight time by a day can
accomplish.
2) Book in advance. The closer you book to the
departure date, the more you’ll pay. At least three
weeks in advance, if possible. There’s always a bit
of anxiety in booking a ticket well in advance
because the fare might drop. Most travel
experts will say, if you see a great deal, grab it.
3) Fly mid-week. Less people are on the move
then on the weekends, so inventory is greater
and prices are lower. Wednesday usually holds
the best deals.
4) Where possible, avoid traveling in peak season and around holidays. August
is the busiest travel month, for example, so it’s not the best time to book that trip to
Tuscany. If you can swing it, go in late September when both airfare and hotels are cheaper
with the added bonus of less heat and crowding.
5) For simple flight itineraries, i.e. Gander-Halifax or Gander-Montreal, it’s best to avoid trip
aggregators like expedia.ca … those sites are best for complex multi-city or long haul
destinations. Even then, you should consider your local travel agent. Not only can they
handle full travel details but they have access to all the booking platforms and can leverage
great deals. Some even match lowest advertised web fares.
6) Before you consider a driving to an airport with cheaper fares to your destination,
account for the additional costs of time, meals, parking, gas or rental car.

Where’s your dream vacation?
I’m eager to see Scotland and Ireland to see how
their culture connects with ours.
What’s in your CD player right now?
I’m a country music guy first, but I listen to a bit of
everything, even some gospel. But country is my
heart and soul ... old country, new country,
everything from George Strait on. I’m also a big
Martina McBride fan.
Do you have any suggestions for
homeowners to save energy?
Install programmable thermostats in your home.
They’ll save energy and money and allow you to
maintain a comfortable living environment. There
are also rebates available for those who purchase
them.
What’s the best feature of Greenspond?
Well, the first thing you’ll notice driving into the
town is the beautiful panoramic view. Greenspond
is one of the oldest communities in the province,
and it has an incredible heritage and history. I’m
very proud to be from there.

For a guy who spends a lot of his time grappling with heating and cooling, Lonz Burry maintains a
surprisingly upbeat demeanor. A third class Power Engineer born in Greenspond, Bonavista Bay, Lonz
moved to Gander in 1978 and came to work at the airport in 1988. Lonz has worked with colleague
Keith Kean, who is originally from Badger’s Quay, for over 30 years. Together, the two form an important
part of the team that works to keep the airport running smoothly. Lonz found time to answer our
questions about work, music and the joys of Sunday dinner.
Q: What does your job involve?
LB: We manage and maintain everything mechanical at the airport, HVAC, refrigeration, power, heating
and plumbing. When crisis calls, I’m also part of the Emergency Coordination Centre. We are all trying to
contribute to the airport the best we can in different ways.
What is best part of your job?
A lot of our work is routine preventative maintenance and managing systems. For me, I enjoy being
presented with a challenge and fixing it to ensure the facility is running well and that our customers
and tenants are comfortable and happy.
What do you do in your spare time?
I fiddle around with computers a bit. I also play some guitar. I picked up the guitar at age eight and
haven’t got any better at it since I turned nine. I just got an American Fender Stratocaster off of Ebay,
actually.

What’s your most prized possession?
Obviously, the wife and family are the most important to me, but if we are talking about material things,
I’d have to say my old 2001 Ford F150 truck.
If the world were ending, what would be your last meal?
That’ a pretty morbid question. I‘m a big fan of turkey dinner. We try and have cooked dinner every
Sunday.
Surely there are some mechanical challenges at an older airport like Gander?
Definitely, but it keeps our work interesting. We are constantly working to modernize systems at the
airport and are introducing new processes to help save us money and achieve our carbon emissions
reduction goals.
What’s the best advice you were given?
“Never put off until tomorrow that which you can do today.” I’m not a procrastinator; I like to take care
of things immediately.

The joke is that I’ve been in aviation 30 years yet I’m only 40. When I was about
10 years old, I started helping my stepfather Bob do inspections on aircraft,
repairing floats and so on. Both my parents were involved in aviation with
Eastern Provincial Airways so I was immersed in it for a long time. That’s where I got
the bug I guess. I was always fascinated with airplanes so it became a career…it didn’t
seem like a choice. My parents tried to talk me out of it without any luck.
Briggs Aero provides repair and maintenance on virtually every type of aircraft, both
fixed wing and rotary. Line maintenance, checks, inspections, structural repair, we do
it all.

I was an engineer first. Becoming a pilot was an afterthought. I never intended to do
it commercially, it was supposed to be a hobby. Once I got into it, I decided to carry
on and do the commercial license and that’s when our charter business evolved.

It’s hard to describe your first solo flight. For me, it was spur of the moment and
unexpected ... all of a sudden, I was flying solo. I went solo after a grand total of six
hours flying.
Damned if i know why people are so attacted to the aviation industry. It isn’t the

Corey Smith | Briggs Aero
Engineer, Pilot, Mechanic, troubleshooter

money. I think there’s a general fascination with aviation, with the science of flight,
the fact you can take something so big and send it through the air.

Getting an aircraft fixed and safely back in the sky is hugely gratifying.

We can get called to respond to a mechanical issue at any time. After departing Gander, an airplane can be
over water with no place to land for several hours. Safety is paramount. I have to be 100% sure an airplane is
safe before releasing it.

Training gets rusty very fast. We are in a constant process of recurrent training to the standards of the

The newer aircraft are easier to repair because they have a lot of built-in testing and self-diagnostic

everyone in gander will carry the memory of 9-11 with them forever.

equipment. The older equipment, well .... not so much. With old aircraft it’s a combination of experience and
teamwork with the airline and sometimes the manufacturer.

When you get a broken aircraft at Gander at three o’clock in the morning, you’re usually left to your own
devices. Every airplane has its own little idiosyncrasies and once you know those it becomes a lot easier.

airlines we hold contracts with.

I’ve seen some strange things here through the years. I’ve seen air rage passengers in a fistfight aboard the
plane. I’ve seen a deportee try and run off an aircraft, a flight attendant in pursuit, and the guy fell down the
stairs and broke his leg. I’ve worked a few bomb threats. I have had aircraft come in with some pretty big
pieces missing. I’ve had a four engine cargo aircraft arrive with three of its engines shredded. I’ve pretty well
seen it all at one point or another. But by and large, these things are few and far between.

Malfunctioning coffee pots that create smoke in the airplane galley are an unfortunate source of business
I spend a lot of time on call, and the biggest thing about that work arrangement is largely psychological.

Bush flying has its challenges. In this environment, it’s weather. The majority of the work we’ve done in
the past is to supply big game camps with their guests and supplies. Over the years, we’ve flown for wildlife
surveys, offshore iceberg research, photographers, all kinds of things.

You know you can’t go anywhere and are on a short leash. Even if you don’t have plans, you dwell on the
fact you can’t go anywhere.

Bush flying is a go-go-go thing. On certain days, it’s daylight to dark. But then there’s a moment where you

The past few days I’ve worked some very weird hours. It’s funny how you can be here at work wishing you

do the last trip, drop off the last passenger and you fly home alone. Then you see an amazing sunset that
makes it all worthwhile.

for us here at Briggs.

were home in bed…then when you finally get there you stare at the ceiling wide awake for hours.

Spare time is scarce. When I do get it, I spend time at the cabin and do a little bit of traveling.

I also have a
bit of a barbecue addiction. When you are on call a lot, simply getting an hour to sit down and watch some
TV and chill means a whole lot.

I’m a recovering workaholic. I’ve actually taken two vacations over the last two years. That’s a big change

What makes a good pilot? Hands and feet. And decision-making.
It’s also aptitude. Not everybody can be a great brain surgeon. Not everyone can be a manager or an
accountant. It’s no different with being a pilot. The really good pilots have a certain natural ability. While
money, time and desire are all very important, there are some natural skills that a person must possess as
well.

for me. You need balance in everything in life.

An aircraft delay costs an airline in the neighborhood of $5,000 an hour. The airline does not want you
scratching your head saying ‘hmmmmmmm ... I wonder how I’m going to fix this?’ They want it done
immediately and to the utmost safety standards. It creates some pressure to get the job done right, and fast.
You can be working a problem and know it’s going to take a few hours and the crew is fighting against duty
time with 250 passengers aboard. There’s some pressure involved with that.

Every little thing affects us here at Gander. Who in their right mind would have thought a billowing
volcanic ash cloud in Iceland would hurt business here at Gander? But it does. Every time there’s an
outbreak, a war, a change in winds, it affects us at Gander.

At day’s end, it’s fun. I love the job. You do what you have to do to get the job done.”

On January 12, the world awoke to the news that Haiti had been struck by a
castastrophic magnitude 7.0 earthquake that affected the lives of over 3
million people.
Almost immediately, aircraft set-up requests flooded in to Allied Aviation, the airport’s ground handling
company, as a global relief effort mobilized in earnest.
“The phone started ringing and didn’t stop for weeks,” said Dion Faulkner, Allied Aviation’s General
Manager. “They were scrambling to get into Port-Au-Prince and deliver aid and most aircraft required a
fuel stop at Gander en route from Europe , Scandinavia and Russia. On January 14, we received the first
flight. We did our best to get these aircraft serviced, refueled and back in the air as fast as possible to
expedite the relief effort.””
Almost 100 aircraft chartered by international relief bodies have stopped at Gander as a staging point en
route to Haiti or the reliever airport in Santa Domingo. Passengers and cargo aircraft carried rescue
workers, refugees, medicines, food, and other essential relief supplies.
Airport President and CEO Gary Vey said it is not unusual for Gander to see a spike in international
landings during natural disasters or times of political strife.
“When the world is called upon to respond collectively to disasters in the Caribbean, South America or
even overseas, we generally accommodate an unusual level of traffic. We saw the same thing
immediately after Hurricane Jeanne, during the Iraq War and in the Afghanistan build up,” he said. “It’s
very sad to see, but it’s a role Gander was built to play. The situation in Haiti is heart wrenching.”
As the response effort gained momentum, Mr. Vey issued a challenge to the airport community to
contribute to the Haitian relief effort with the airport matching each dollar donated. Together, the airport
community raised $12,269.50 for groups involved directly in the relief effort. Contributors at the airport
included Allied Aviation/Air Consol, Woodward Aviation, Weston’s/EVAS Air, Heli-One Composites,
Environment Canada, PSAC Local 90901, NavCanada and Shanahan’s Security.
“I want to express our thanks to each and every employee, agency and business for their charity. We also
tip our hat to those groups who contributed in a different way by providing relief airlift and also to the
men and women of the Canadian Forces for their efforts on the ground in Haiti,” he said.
All told in Haiti, over 200,000 people died, a further 300,000 were injured and over a million were left
homeless. Those who wish to donate to the ongoing relief effort in Haiti can visit www.redcross.org

Welcoming Woodward

Woodward Aviation has taken over the Imperial Oil Fixed Based Operation (FBO) at Gander.
Woodward Aviation has a long-standing pedigree in service in the province of Newfoundland and
Labrador, with its first FBO established at Goose Bay in the 1960s.
“We look forward to providing the global aviation community at Gander with the professional, secure
and efficient service Woodward Aviation is built upon,” explained Kerry Noble, Manager Woodward
Aviation Services Gander.
Woodward Aviation is part of the diversified Woodward Group of Companies, which includes marine
services, fuel and transportation, real estate, tourism assets and automotive dealerships.

We Be Loungin’

Allied Aviation Sheft Supervisor Sarah Hunter is looking for a 767 captain so she can deliver an updated
flight plan prior to departure. She finds the pilot quivering in a massage chair, reading a magazine.

Accolades for Irving Aviation

The team at Gander’s Irving Aviation facility has been taking so many bows, they run the risk of straining
their backs.
Irving Gander continues to earn high accolades in surveys to determine the best Fixed Based Operation
(FBO). An FBO is a facility outside of an airport terminal designed to service private and business aircraft.
Each year, corporate jet pilots take part in global surveys to determine which FBOs offer the best service.
FBOs are rated based on facilities and amenities as well as technical and customer service.
There are two primary measuring sticks for the quality of service at an FBO — Professional Pilot magazine’s
Annual PRASE Survey and the Aviation International News FBO Survey. With a score of 9.24 out of 10 in
Professional Pilot, readers voted Irving’s Gander FBO #1 in Canada for the fourth year running; a
substantial achievement considering the other top FBOs are located in major Canadian cities like Toronto,
Montreal and Vancouver. Irving’s score placed them fourth of all FBOs surveyed across the world.
In the Aviation International News Survey, Irving finished 2nd. In the two previous years, it held the top
post.
Passengers aboard private jets expect a certain standard of service and the FBOs at Gander continue to
set a world benchmark for customer satisfaction.

“Thanks,” the pilot says, taking the amended departure details. “But do I have to leave?”
The state-of-the-art massage chair is located in Gander International Airport’s crew lounge. The airport
recently completed a renovation and expansion of the lounge to add new operational and recreational
amenities.

“This award is for our Gander FBO team. They have been recognized as high-performers in this industry
for many years – they have long understood the value of a customer and how they should be served,”
explains Cindy Millett, Irving Aviation’s Retail Aviation Sales Manager. “Our staff provide above and
beyond service to every customer, every aircraft, every day. They can be counted on to do their best, even
when no one is watching.”

“Most of the international aircraft stopping for fuel at Gander are only with us for anywhere from 30
minutes to two hours,” explains airport President and CEO Gary Vey. “We want to ensure that the time
flight crews spend with us, however brief, is efficient, productive, comfortable and enjoyable. So we set
out to create the best crew lounge on the North Atlantic.”
The Crew Lounge features a full
business center with computer
terminals, wireless printer,
complementary internet access
and a flight planning room.
Plush furniture invites the weary
crew member and, for those in
need of a cat nap, two private
snooze bedrooms are available.
A separate home theatre houses
a big screen television, gaming
system and comprehensive
movie library. The games area
has a billiards table, full-sized
shuffleboard and foosball. The
adjacent galley kitchen houses
complementary snacks, ice
cream and beverages .

The CYQX crew lounge aims to provide the best possible
experience for flight crews on the North Atlantic.

“We wanted a facility that was an
expression of our brand of
hospitality and showed our gratitude for the crews that use Gander,” Mr. Vey said. “If they want to play
Rock Band, get their flight plans online, check Facebook, watch a movie or take a nap, they can do it. It has
all the creature comforts of home and all the tools of a functional office.”
Since opening earlier this year, the lounge has earned rave reviews from appreciative crews.
“The crews love it,” Ms. Hunter said. “It’s a little oasis for people who have a very difficult job with irregular
hours. They relax while we service the flight and they’re just pleased as punch. They always say that we
take great care of them and that’s the whole idea.”

The award-winning Irving Aviation team at Gander. Front, from left: Tara Gill, Cathy Lorenzen, Lisa
Young, Cathy Gosse and Michelle Riches. Middle, from left: Site Supervisor Harry Morgan, Dave James,
Les Blackmore, Doug Harris, Sherry LeDrew and John Best. Back, from left: Jim Philpott, David Grouchy,
Mike Woolfrey, Randy Feltham and Eric Bartlett. Missing from photo: Station Manager Henry Smith, Phil
Kieley, Scott Harvey and Jeff Pike.

